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Paul Chapin is the president and CEO of Goodwill, The Amity Group, head-

quartered in Hamilton, Ontario, Canada. A member of the Goodwill Industries 

International Board of Directors since 2007, he served as chair of the 2010–

2011 Conference of Executives. 

Chapin completed his undergraduate degree in computer science at McMaster 

University in Hamilton prior to completing his master’s degree in health admin-

istration at the University of Ottawa, and his master’s degree in business admin-

istration at York University in Toronto. 

Before joining Goodwill® in 1999, Chapin had an extensive career serving as 

president and CEO of several hospitals across Canada. He was active profes-

sionally during this period, serving as chair of the British Columbia Health Asso-

ciation, as president of the Health Administrators Association of British Colum-

bia, and as chair of many industry committees. 

An active volunteer, Chapin currently serves as the board chair of St. Peter’s 

Care Centres, a not-for-profit nursing home, and as the board vice chair of the 

Hamilton Health Sciences Corporation, a large teaching hospital complex that 

includes six hospitals and a cancer centre.   

Chapin has previously served as board chair of the Board for the United Way of 

Burlington and Greater Hamilton; as board chair of a community college; and as 

board vice chair of a Crippled Children’s Centre. He was an active Rotary 

member for 27 years, during which time he served as the president of three dif-

ferent Rotary clubs, held the position of assistant district governor, was named 

Rotarian of the Year and became a multiple Paul Harris Fellow. 

He is married to Dolores, who is an educational consultant working for the local 

School Board. 

 


