~m 990

Department of the Treasury
Internal Aevenue Service

=y

Return of Organization Exempt From income Tax
Under section 501(c}), 527, or 4947{a)(1) of the Internal Revenue Code (except private foundations)
» Do not enter social security numbers on this form as it may be made public.

P Goto www.irs.gov/Form@90 for instructions and the latest information.

OMB No. 1545-0047

A For the 2017 calendar year, or tax year begfinning and ending
B g—.;ﬁb it C Name of organization D Emplover identification number
[leeee | GOODWILL INDUSTRIES INTERNATIONAL, INC.

'&».‘J‘néa Doing business as 53-0196517

fatim Number and street {or P.0. box if mail is not defivered to sireet address) Roomy/suite | E Telephone number

fei, | 15810 INDIANOLA DRIVE 301-530-6500

e City or town, state or province, country, and ZIP or foreign postal code G Crossreceipts 3 74 ,010,508.
[ Jamended] ROCKVILLE, MD 20855-2639 H{a} Is this a group return

irld3 ﬁ_"' F Name and address of principal officerr JAMES D. GIBBONS for subordinates? [ yes XINo

Bsoeig SAME és C ABOVE H(b) Are all subordinates included? |:]Yes D No
I Tax-exempt status: | : 501(c)(3) D 501(c) ( )<_(insert no. 4947(a)(1) or If "No," attach a list. (see instructions)
J_Website: > WWW . GOODWILL .ORG H{c) Group exemption number >

K _Form of organization: @ Corporation l:] Trust |:] Association |:] Other >

fPart [] Summary

L Year of formation; 1910

M State of legal domicile: MA

o] 1 Briefly describe the organization’s mission or most significant activities: SEE SCHEDULE O
0
c
g 2 Checkthisbox P l:l if the organization discontinued its operations or disposed of more than 25% of its net assets.
% 3 Number of voting members of the goveming body (Part VI, fine4a) 3 32
s 4 Number of independent voting members of the goveming body (Part Vi, line1b) 4 32
8 5 Total number of individuals employed in calendar year 2017 (Part V, line2a) ... . . 5 160
3; 6 Total number of volunteers (estimate ifnecessary) . o 8 39
'3‘ 7 a Total unrelated business revenue from Part VIli, column (C), line 12 7a 18,253,
1 b Net unrelated business taxable income from Form 990-T, @34 ...t 7b -16,179.
Prior Year Current Year
o| 8 Contributions and grants (Part VIIl, line 1h) 18,478,914.] 34,573,611.
g 9 Program service revenue (Part VI, line 2g) 23,948,466. 23,256,391.
3| 10 Investment income (Part VI, column (A), lines 3,4, and 7d) ... 143,589. 212,352,
Tl 41 Other revenue (Part Vill, column (A), lines 5, 6d, 8¢, 9c, 10¢, and 11¢) -38,189. 3,598.
—_1 12 Total revenue - add lines 8 through 11 (must equal Part VIII, column (A), line 12) ... 42,532,780.} 58,045,952,
13 Grants and similar amounts paid (Part IX, column (A), lines 18) ... 16,634,208.] 26,934,069.
14 Benefits paid to or for members (Part IX, column (A), lined) ... e. 0.
g| 15 Salaries, other compensation, employee benefits (Part [X, column (A), lines 5-10) ........ 17,865,726.fj 17,573,499.
2| 16a Professional fundraising fees (Part IX, column (A), line11e) . ... .. _ _0. 0.
é’. b Total fundraising expenses (Part [X, column (D), line 25) P> 460,233. - LS | NNy o
Wi} 17 Other expenses (Part IX, column (A}, fines 11a-11d, 14f24¢) 10,454 ,708. 10,317,065,
18 Total expenses. Add lines 13-17 (must equal Part IX, column (&), line25) 44,954,642, 54,824,634.
19 Revenue less expenses. Subtract line i8 fromlinei2 ... .................... -2,421,862. 3,221,318.
s Beginning of Current Year End of Year
g 20 Total assets (Part X, line 16) 29,242,540, 34,308,012_.
< 21 Total liapitities (Part X, line 26) 8,294,946, 9,568,105,
=3 22 Net aspets or flind balances. S 021 from e 20 ..o 20,947,594.] 24,739,907.
Part Il | SighatureBloc ] /N
Under penaities of perjury, |;decl at | havegxaiafied this sejurn, incluliing accompanying schedules aiid stalements, and to the best of my knowiedge and belief, it is
true, correct, and conpplete! Deglara ofile fficer) is b all information of which preparer has any knowledge.

| 9 [T aoi®

T
} Sigﬁature of officer

Sign
Here JAMES D. GIBBONS, PRESIDENT AND CEO
Type or print name and title
Print/Type preparer's name Prezaper's, signatiye Date coeck [ ]| PTIN
Peid R MICHAEL. SORRELLS ﬁfb‘f < 4/19/2018} fromioms 280001737
Preparer | Firm's name TATE AND TRYON Firm's E!N p» 52-1855942
Use Only | Firm's address p,. 2021 I, STREET, NW SUITE 400

WASHINGTON, DC 20036

Phoneno. {202} 293-2200

May the IRS discuss this return with the preparer shown above? (see instructions)

732001 11-28-17

[X]ves [ INo

LHA For Paperwork Reduction Act Notice, see the separate instructions.

Form 990 (2017)



Form 990 (201 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pPage2
i Statement of Program Service Accomplishments

Check if Schedule O contains a response or noteto any lineinthis Part Ml ... @_
1  Brtiefly describe the organization’s mission:

GOODWILL WORKS TC ENHANCE THE DIGNITY AND QUALITY OF LIFE OF
INDIVIDUALS AND FAMILIES BY STRENGTHENING COMMUNITIES, ELIMINATING
BARRIERS TO OPPORTUNITY, AND HELPING PEOPLE IN NEED REACHE THEEIR FULL
POTENTIAL THROUGH LEARNING AND THE POWER OF WORK.

2 Did the organization undertake any significant program services during the year which were nhot listed on the

Prior FOM 880 OF 980-EZ? . ... oo seee e [IYes [XINo
If "Yes," describe these new services on Scheduie O.
3  Did the organization cease conducting, or make significant changes in how it conducts, any program services? [dves [XINo

If “Yes," describe these changes on Schedule O.

4  Describe the organization’s program service accomplishments for each of its three largest program services, as measurad by expenses.
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported.

4a (Code: )(Expansass 30 z 053 ] 264 e inciuding grants of $ 26 7 288 ,9850 ) (Hwenua$ )
GOODWILL INDUSTRIES INTERNATIONAL, INC. (GII), RECEIVES GRANTS FROM THE
DEPARTMENT OF LABOR, DEPARTMENT OF JUSTICE AND NUMEROUS PRIVATE AND/OR
CORPORATE FOQUNDATIONS. GII SUBGRANTS MOST OF THESE FUNDS TO AUTCNOMOUS
LOCAL GOODWILL ORGANIZATIONS TO USE IN THEIR COMMUNITIES.

FEDERAL:
U.S. DEPARTMENT OF LABOR: FOR JULY 2016 THROUGH JUNE 2017, GII WAS
AWARDED $11 MILLION FOR THE SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM
(SCSEP) TO PROVIDE LOW-INCOME SENIORS WITH JOB TRAINING VIA PLACEMENT
IN PATD COMMUNITY SERVICE POSITIONS WITH THE GOAL OF ACHIEVING
UNSUBSIDIZED EMPLOYMENT. FOR JULY 2016 THROUGH JUNE 2017, GII WAS
AWARDED AN ADDITIONAL $20 MILLION FOR THE SAME PURPOSE. TWENTY LOCAL

4b (Code: )(Er $ 19,856,9230 including grants of $ 616,335' )(Revsnues 22,904,357. )
GOODWILL INDUSTRIES INTERNATIONAL, INC., IS AN ORGANIZATION MADE UP OF
INDEPENDENT, COMMUNITY-BASED GOODWILL ORGANIZATIONS, AND PROVIDES
SERVICES, EXPERTISE, AND PRODUCTS THAT SUPPORT THE LOCAL GQODWILL
ORGANIZATIONS. EACH LOCAL GOODWILL ORGANIZATION IS AN AUTONOMOUS MEMBER
OF GOODWILL INDUSTRIES INTERNATIONAL, INC. THIS INDEPENDENCE AFFORDS
LOCAL GOODWILL ORGANIZATIONS THE FLEXIBILITY TO RESPOND TO COMMUNITY
NEEDS AND OPPORTUNITIES.

DIRECT SERVICES TO LOCAL GOODWILL MEMBERS INCLUDE:
- MISSTON ADVANCEMENT, DONATED GOODS RETAIL AND CONTRACTS CONSULTATIONS
- LEARNING AND KNOWLEDGE TRANSFER OPPORTUNITIES FOR LOCAL GOODWILL
STAFF

4c (Code: )(ExpsnaasS 1 y 091 y 102 ¢ including grante of § 28 7 749 - ) (Rsvsnue$ 352 P 034 . )
GOCODWILL INDUSTRIES INTERNATIONAL, INC., FUNCTIONS AS A MEMBER
ASSOCIATION COMPRISED OF A NETWORK OF INDEPENDENT, COMMUNITY-BASED
GOODWILL ORGANIZATIONS, AND PROVIDES SERVICES, EXPERTISE, AND PRODUCTS
THAT SUPPORT THE LOCAL GOODWILL ORGANIZATIONS. EACH LOCAL GOODWILL
ORGANIZATION IS AN AUTONOMCOUS MEMBER OF GOODWILL INDUSTRIES
INTERNATIONAL:, INC. THIS INDEPENDENCE AFFORDS THE LOCAL GOODWILL
ORGANIZATIONS THE FLEXIBILITY TO RESPOND TO COMMUNITY NEEDS AND
OPPORTUNITIES.

SUPPORT SERVICES TO LOCAL GOODWILLORGANIZATIONS INCLUDE:
- STRATEGIC SCURCING PROGRAMS
~ GOVERNMENT RELATIONS

4d Other program services (Describe in Schedule O.)

‘Exgenses $ including grants of. ) (Flavsnue 3 )
4e__Total program service expenses 51,001,28S.
Form 880 (2017)
732002 11-26-17 SEE SCHEDULE O FOR CONTINUATION(S)
1
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Form 990 (201 GCODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page8
[Part V| Checklist of Required Schedules

Yes | No
1 s the organization described in section 501(c)(3) or 4847(a)(1) (other than a private foundation)?
IF YRS, " COMPIBIE SCHOTUIG A ... e et e e e er e e e . 11X
2 Is the organization required to compiete Schedule B, Schedule of Contributors? 2 X
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for
public office? If "Yes,* COMPlete SChOAUIE C, PAItI  .................oocc.oeoeoeeeeeeeeeeeeeeereeeeeeeeeeeeeeeeee e oo oo oee oo oo oo 3 X
4 Section 501{cX3) organizations. Did the organization engage in lobbying activities, or have a section 501(h) election in effect
during the tax year? jf *Yes, " complate SCREAUIE C, PAIEH __...................coooeeeeeeeeeeeeeeeeeee e eeeeeeeseeees e e s ees e ee oo 4 | X
5 Is the organization a section 501(c){4), 501(cX5), or 501(c)(6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-19? "Yes, " complete Schedule C, Partlll ... .. 5 X
6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right to
provide advice on the distribution or investment of amounts in such funds or accounts? r "Yes, " complete Schedule D, Part! |_6 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open spacs,
the environment, historic land areas, or historic structures? /f "Yes," complete Schedule D, Part lf ..o 7 X
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? ff "Yes, * complete
SCHBAUIE D, PAIE Ml .........coooeoeee oo oo e e oo e eeeee oot e ee e eee e eet e semeee s e e eemee oo ees e eee e eee 8 X
9 Did the organization report an amount in Part X, line 21, for escrow or custodial account liability, serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?
9 X

If "Yes, " complete SChedUIe D, Part IV ... ... et e e e e et e s m e e e s e

10  Did the organization, directly or through a related organization, hold assets in temporarily restricted endowments, permanent

endowments, or quasi-endowments? jf "yes," complete Schadule D, Part V... i0 | X

i1 If the organization’s answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, Vi, VIII, [X, or X ehad | o | iR
as applicable. &

a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? 4 "Yes, " complete Schedule D,

PRIE VI ..ottt ettt e oee e ee oo eeem oo e eee e oo s s e ee e e eee et oot et oo ee e e eeee 11a) X
b Did the organization report an amount for investments - other securities in Part X, line 12 that is 5% or more of its total
assets reported in Part X, line 16? jf "Yes, " complete Schedule D, PAT VI ... 11b X
¢ Did the organization report an amount for investments - program related in Part X, line 13 that is 5% or more of its total
assets reported in Part X, line 167 Jf "Yes, * complote Schedule D, PAEVHl .................c.ooooooooeoeeoeeeeoeeeeeoeooeeeoeeeoeeoooo 1ic X
d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported in
Part X, line 16? If "Yes, " complete Schedule D, PartIX ..............cooooeeooo...... . | td X
e Did the organization report an amount for other liabilities in Part X, line 257 ff "Yes, " complete Schedule D, Part X 11e | X
f Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 (ASC 740)? ff "Yes, " complete Schedufe D, Part X ............ it X
12a Did the organization cbtain separate, independent audited financial statements for the tax year? "Yes, " complete
SCHEAUIE D, PArES XI BNO XH ... eeeeeeeeo oo oo eeeoeeee e e e ee oo eee e eeesee oo e oo s esese e st eeeeen e e e eee e eer e | 12a X
b Was the organization included in consclidated, independent audited financial statements for the tax year?
i "Yes, " and if the organization answered "io" to line i2a, then compieting Schedule D, Paris Xi and Xii is optional ......._.._... 12b] X
13  Is the organization a school described in section 170()(1)(A)i)? /f "Yes, " complete Schedule £ 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? = | 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
OF MOTe? if "Yas, " COMPIote SCHETUIE F, PArS 1 @0 IV ..............o.eeeoeoeeeoe oo e 14b| X
15 Did the organization report on Part X, column (A), line 3, more than $5,000 of grants or other assistance to or for any
foreign organization? f "Yes, " complete Schedule F, Parts 1 &nd IV ._.............ocooooeoeoee oo i5 | X
16 Did the organization report on Part [X, column (A), line 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuais? ff "Yes, " complete Schedule F, Parts ll @G IV ...............cooveeereeeeeeeeeeeeeeeeeeeeeeee oo oes oo 16 X
17  Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), lines 6 and 116? If *Yes, " cOMPIBLE SCHEAUIE G, PAIE I ............ocoeeeeeoeooveoeeeeeeeeoe oo e oo oo 17 X
18 Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VIIl, lines
1c and 8a? If "Yes," complete SCREAUIE G, PAITII ..........c.....ooeeeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee oo 18 X
19  Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a? Jf "Yes,"
— complete Schedule Gu PRI oo 19 X
Form 860 (2017)

732003 11-28-17
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Form 990 (201 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page4
| Part IV | Checkiist of Required Schedules {continued)

Yes | No
202 Did the organization operate one or more hospital facilities? if "Yes, " complote Schedule H  .........cooovvoveeeeeeoeeeeeeeeeeseren, | 20a X
b If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this retum? 20b
21 Did the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic govemment on Part IX, column (A}, line 1? jf "Yes, * complete Schedule I, Parts 1 and il .......oooovoeeeeeeeeooe ! 211 X
22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part IX, column (A}, line 27 If "Yes,* complete Schedule §, Parts 1 @10 Il _.__................ccoooveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeo oo 2| X
23 Did the organization answer "Yes" to Part Vil, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employees? 7 "Yes, " complete
SORBAUIE U ..o oo e oo e eee et e e e 23 | X
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after Decemnber 31, 2002? ff "Yes, " answer lines 24b through 24d and complete
SCHATUIE K. If NG, GO B0 I8 25 ....eeeeeeoe oo ee oo eeeee e e eee s eeeeeemeee e ees et ee e oo e 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? . .. 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-eXemMpPt DONAS? | ettt et ee e e et e ean e | 24c

d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? | 24d
25a Section 501(c)(3), 501(c){4), and 501(c){29) organizations. Did the organization engage in an excess benefit
transaction with a disqualified person during the year? jf "Yes," complete Schedule L, Part| ............cocooeeoeeeoeeeeeeeeeeeeeeen.. | 262 X
b s the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 990-EZ? jf "Yes," complete
SOHBOUIE L, POIT I ....oo..oeoo oo eee e eee oo oo oee sttt oot ee e ee oo s s et ee e eeeeen e seen 25 X

26 Did the organization report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified persons? Jf "Yes,"
COMPIELE SCROUUIO L, PAITH ...\ oo.oeeooeee oo eeeeeeee oot eeeee e eeteeeseeeee e eee s eee e seeneeemeeseemerees e 26 X

27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contributor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member

of any of these persons? /f *Yes, " compiote SCHEAUIE L, PAIT Ml _...........................ooeeoeeeeeeeeemeeeeeee oo seseeeeseeeeeeeeeeoeseeeee e s 27 X
28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part [V ] A
instructions for applicable filing thresholds, conditions, and exceptions): sk i
a A current or former officer, director, trustee, or key employese? Jf "Yes," complete Schedule L, Part IV - ..........oooooooooooe | 28a_ X
b A family member of a current or former officer, director, trustee, or key employee? Jf "Yes, " complete Schedule L, PartIV ... 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
director, trustee, or direct or indirect owner? jf "Yes," complete Schedule L, Part IV ..............coocoooeeecenn. .. | 28c X
29 Did the organization receive more than $25,000 in non-cash contributions? ff "Yes, " complete Schedule M 20 | X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified congervation
contributions? f "Yes, " complete SCREALIE M ............. .. .o oo, 30 X
31 Did the organization liquidate, terminate, or dissolve and cease operations?
If "Yes," COMPIES SCHEALIG N, PAITI  ...............coooeeieeeeeeoeeeeee e eeeeeeeeeeseeeeeeeeee e eeseeeseeses s e s eeeseeeeseeeeoeseeeeeeeeeeeeeeeesereee oo 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? jr "Yes, " complete
SCROAUIE N, PAIEH ......oooooo oot e 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-3? /f "Yes," complote SChdUle R, Part | .....................oooecomeevoeeeeeeeeeeorseossseoeesoeeeeees s s3] X
34 Was the organization related to any tax-exempt or taxable entity? f "Yes, " complete Schedufe R, Part i, i, or IV, and
PAITV, fI18 T ..o oo eee oo ee oo oo oo ee oo e oot e eee e oot eeeseeee s ee et s eree e s | X
35a Did the organization nave a conirolled entity within the meaning of section S12(0)13)? . . e 35a| X
b If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(bX13)? if "Yes," complete Schedule R, Part V, i€ 2 ............o oo eeveveeeen e 136 | X
36 Section 501(c)(3) organizations. Did the organization make any transfers tc an exempt non-charitable related organization?
If "Yes," complete SCRedUIa R, PAITV, B 2 ...............c..cooovoveoeoeeeoeeeeeeeoes e eeeeeeeeeeseeeseeseereseeesees s e e eeessees e eeees e eee et eeeemse o 36 X
37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? /f "Yes, " complete Schedule R, Part VI ..................... 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 19?
Note. All Form 990 filers are required to complete Schedule O ... oo g | X
Form 990 (2017)

732004 11-28-17
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GOODWILL INDUSTRIES INTERNATIONAL, INC.
Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response or note to any line in this Part V

53-0196517

Page &

-}

S a = o0

c
14a

Yes | No
Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable 1a 125] . -
Enter the number of Forms W-2G included in line 1a. Enter -0- if notapplicable ! 1b 0
Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming s
1c | X

(gambling) winnings 10 Prize WINNEIS? ... ... ... ...ttt eee e tee et
Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by thisreturn ... 2a

If at least one is reported on line 2a, did the organization file all required federal employment tax returns?

Note. if the sum of lines 1a and 2a is greater than 250, you may be required to o-file (seeinstructions)
Did the organization have unrelated business gross income of $1,000 or more during the year?

If "Yes," has it filed a Form 990-T for this year? /f "No," to fine 3b, provide an explanation in Schedule O
At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a

finaneial account in a foreign country (such as a bank account, securities account, or other financial accounty? .
If "Yes," enter the name of the foreign country: B>
See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).

Was the organization a party to a prohibited tax shelter transaction at any time during the taxyear?
Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? .
If “Yes," to line 5a or 5b, did the organization file Form 8886-T? ...
Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solieit
any contributions that were not tax deductible as charitable contributions?
If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts

were not tax deductible?
Organizations that may receive deductible contributions under section 170{c).

Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a

If "Yes," did the organization notify the donor of the value of the goods or services provided? .
Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required

tofile Form 82827 ...
If "Yes," indicate the number of Forms 8282 filed during the year

Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? .
Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? ... .. . .
If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required? __
If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C?

Sponsoring organizations maintaining denor advised funds. Did a donor advised fund maintained by the

sponsoring organization have excess business holdings at any time during the year?
Spcensoring organizations maintaining donor advised funds.

Did the sponsoring organization make any taxable distributions under section 4066?
Did the sponsoring organization make a distribution to a donor, donor advisor, or reiated person?
Saction 501(c)(7) organizations. Enter:

4a X
— -
5a X
5b X
5c
| 6a X
6b
7a X
7b
7o X
e ‘ X .
7i X
|_7g
7h
8
9a.‘
9b

Initiation fees and capital contributions included on Part VIll, line12 10a
Gross receipts, included on Form 990, Part VI, line 12, for public use of club facilites = = 10b
Section 501(c){12) organizations. Enter:

Gross income from members or Shareholders 112
Gross income from other sources (Do not net amounts due or paid to other sources against

amounts due or received from them.) . e 11b
Section 4947(a)(1) non-exempt charitable trusts. is the organization filing Form 990 in iieu of Form 10417
If “Yes," enter the amount of tax-exempt interest received or accrued during theyear ................ | 12b

Saction 501(c)29} qualified nonprofit health insurance issuers.

Is the organization licensed tec issue qualificd health plans In morethan one state?
Note. See the instructions for additional information the organization must report on Schedule O.

Enter the amount of reserves the organization is required to maintain by the states in which the

organization is licensed to issue qualified health plans ... . . 13b
Enter the amount of reserves On aNd 13¢ o8 .
Did the organization receive any payments for indoor tanning services during the tax year? | 14a X
b_If "Yes " has it filed a Form 720 to report these payments? jf "Np * provide an explanation in Schedufe O idb .
Form 290 (2017)

732005 11-28-17
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Form 990 (201 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pageb
| Part Vi | Governance, Management, and Disclosure r,, aach "ves® response fo lines 2 through 7b below, and for a "No" response
to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.

Check if Schedule O contains a response or notetoany lineinthis Park VI ..., IE_

Section A. Governing Body and Management

Yes | No

1a Enter the number of voting members of the goveming body at the end of the taxyear . 1a 32| L 2
If there are material differences in voting rights among members of the governing body, or if the governing '
body delegated broad authority to an executive commitiee or similar committee, explain in Schedule O.

b Enter the number of voting members included in line 1a, above, who are independent ... . 1b 32 ” B
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other i
officer, director, trustee, or key @mMPIOYEE? e ettt 2

3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, or trustees, or key employees to a management company or otherperson? . .

Cel b T

5 Did the organization become aware during the year of a significant diversion of the organization’s assets?
6 Did the organization have members or Stockholders? X
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the OVErnINg BOdY? ... et 7a | X
b Are any governance decisions of the organization reserved to {or subject to approval by) members, stockholders, or
persons other than the governing body? e e | X
8 Did the organization centempuraneously document the meetings held or written actions undertaken during the year by the following; Id oo
@ THe QOVEINING DOAY? ... ... oo ee e eee e s e e ee et ee 82 | X |
b Each committee with authority to act on behalf of the goveming body? sb | X

9 Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the

organization’s mailing address? ff "Yes " provige the pames and addresses inSchadule Q ..o ] X

Section B. Policies (4

Yes | No
10a Did the organization have local chapters, branches, or affiliates? 10a | X
b [If "Yes," did the organization have written policies and procedures goveming the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? ... 1i0b | X
11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? | 11a X
b Describe in Schedule O the process, if any, used by the organization to review this Form 990. % ]
12a Did the organization have a written conflict of interest policy? I *No,” go t0 N8 13  .......ooooooeee e, 122 | X
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts? 2] X
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? ff "Yes, " describe
in Schedule O how this was done 12c] X
13 Did the organization have a written whistleblower policy? 1l X
14  Did the organization have a written document retention and destruction policy? 14| X
16  Did the process for determining compansation of the foliowing persons include a review and approval by independert : il B -
persons, comparability data, and contemporaneous substantiation of the deliberation and decision? R ; i
a The crganization’s CEO, Executive Director, or top management official | i6a X
b Other officers or key employees of the organization . i) X
If “Yes" to line 15a or 15b, describe the process in Schedule O (see instructions). b g
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a 25 gat | B
taxable entity during the YBar? e | 18a X
b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation e 1
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s i ! ::.-‘.;
exempt status with respect to sucharrangements? ... 16b

Section C. Disclosure
17  List the states with which a copy of this Form 990 is required to be filed pbAL ,AX ,AR,CA,CT,CO,FL:,GA ,HI,IL,KS,KY
18 Section 6104 requires an organization to make its Forms 1023 {or 1024 if applicable), 990, and 990-T (Section 501(c)(3)s only) available
for public inspection. Indicate how you made these available. Check all that apply.
@ Own website |:l Another’s website |X| Upoen request |:|' Other (explain in Schedule 0)
19 Describe in Schedule O whether (and if so, how) the organization made its goveming documents, conflict of interest policy, and financial
statements available to the public during the tax year.
20 State the name, address, and telephone number of the person who possesses the organization’s books and records: B>
JEFFREY MCCAW - 301-530-6500
15810 INDIANCLA DRIVE, ROCKVILLE, MD 20855-2639
732008 11-28-17 SEE SCHEDULE O FOR FULL LIST OF STATES Form 990 (2017)
5
13450419 790809 53-0186517 2017.03030 GOODWILL INDUSTRIES INTER 53-01961




Form 990 (201 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page?
i Compensation of Officers, Directors, 1tustees, Key Employees, Highest Compensated

Employees, and Independent Contractors

Check if Schedule O contains a response or noteto any line in this Part VIl . X]

Section A. Officers, Directors, Trustees, Key Empioyees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar vear ending with or within the organization’s tax vear.

® L ist all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E), and (F) if no compensation was paid.

® | ist all of the organization's current key employees, if any. See instructions for definition of "key employee."

® List the organization’s five current highest compensated employees (cther than an officer, director, trustee, or key employee) who received report-
able compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related organizations.

® List all of the organization’s former officars, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual trustees or directors; institutional trustees; officers; key employees; highest compensated employees;
and former such persons.

[_] check this box if neither the organization nor any related organization compensated any current officer, director, or trustee.
(A (8) © (») ()] "
Name and Title Average (ot cll: ‘;(S::L?;‘mm one Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(list any k] the organizations compensation
hours for % = organization (W-2/1099-MISC) from the
related | £ g . g {(W-2/1099-MISC) organization
organizations| £ | 3 gls and related
below |21l |2lg8 s organizations
ENHHHE SR
KARLA GRAZIER 2.00 )
CHAIR (VICE CHAIR THRU 6/30) 0.001!X X 0. 0. 0.
DALE JENKINS 2.00
VICE CHAIR 0.00 (X X 0. 0. 0.
CLARK BREKKE 2.00
SECRETARY 0.00 X X 0. 0. 0.
JOAN MCCABE 2.00
TREASURER 0.00|X X 0. 0. 0.
LARRY DEJARNETT 2.00
IMMED PAST CHAIR (CHAIR THRU 6/30) 0.00 X X 0. 0. 0.
TONY BELL 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
RICH BORER 2.00
BOARD MEMBER 0.00 |X 0. 0. 0.
DEBIE COBLE 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
JOE GUITH 2.00
BOARD MEMBER 0.00 X 0. 0. 0.
BRENDA GUMBS 2.00
BOARD MEMBER 0.00 (X 0. 0. 0.
EDGAR "NED" HELMS 2.00
BOARD MEMBER 0.00iX 0. 0. 0.
JOANNE HILFERTY 2,01
BOARD MEMBER 0.00 (X 0. 0. 0.
SHAE JOHNS 2.00
BOARD MEMBER 0.00]X 0. 0. 0.
RON JOHNSON 2.00
BOARD MEMBER 0.00 |X 0. 0. 0.
STEVE LUFBURROW 2.00
BOARD MEMBER 0.00 |X 0. 0. 0.
AMY LUTTRELL 2.00
BOARD MEMBER 0.00 X 0. 0. 0.
ROB MORTON 2.00
BOARD MEMBER 0.00 X 0. 0. 0.
732007 11-28-17 Form 990 2017)
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Form 990 (2017) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 8
‘ Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A (B8) (C) (D) (E) (F)
Name and title Average f fosition Reportable Reportable Estimated
hours per | pox, unless person is bath an compensation compensation amount of
week officer and a director/trustee) from from related other
(istany | 5 the organizations compensation
hoursfor | £ - organization (W-2/1099-MISC) from the
related | | & 2 (W-2/1099-MISC) organization
organizations| Z E g g and related
below Eie|. |2 E Bl . organizations
ANNE MYONG 2.00
BOARD MEMBER 0.00 (X 0. 0. 0.
AKHIL NIGAM 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
ETIENNE PATOUT 2,00
BOARD MEMBER 0.00 X 0. 0. 0.
STEVE RODEN 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
BOB ROSINSKY 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
LISA RUSYNIAK 2.00
BOARD MEMBER 0.00 X 0. 0. 0.
SAM SCHMTITZ 2.00
BOARD MEMBER 0.001X 0. 0. 0.
MIKE SEKITS 2.00
BOARD MEMBER 0.001X 0. 0. 0.
FRED SHELFER, JR. 2.00
BOARD MEMBER 0.00 |X 0. 0. 0.
b SUb-tOtal e > 0. 0. 0.
c Total from continuation sheets to Part VIl, Section A . . . .. » | 2,237,387. 0. 449,865,
d_Total (add lines b and 1) 2,237,387. 0.| 449,865.
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000 of reportable
compensation from the organization P> 47
Yes | No
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on d _' ot ” 'j:
line 1a? If "Yes, " complete Schedule J fOr SUCH IMGIVITURI ——.............ooooooeoooeeoeeoeeeeeeeeeeeeeeeeeee e 3 X
4  For any individu2! listed on line 1a, ie the sum ¢f reportable compensation and other compensation from the organization Al i, o |
and related organizations greater than $150,000? /7 "Yes, * complete Schedule J for such individual ..................coovvooeveveo... 4 | X
5 Did any person listed on iine ia receive or accrue compensation from any unreiated organization or individual for services g * A | o
rendered to the organization? jf "Yes * complete Schedule J for SUCH DEFSOM ococociciisiiiiic iz 5 X

Section B. Independent Contractors

41 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization. Report compensation for the calendar year ending with or within the organization’s tax year.
A (2)] (S
Name and business address Description of services Compensation
KEYRUS USA INC, 252 WEST 37TE ST., SUITE
1400, NEW YORX, NY 10018 DATA SERVICES 838,655,
THE ADVERTISING COUNCIL, 815 SECOND AVE.
9TH FLOOR, NEW YORK, NY 10017 CONSULTING SERVICES 814,723.
THE HOPE STREET CGROUP
1325 G ST NW #542, WASHINGTON, DC 20005 CONSULTING SERVICES 806,500.
PROTIVITI, INC., 1751 PINNACLE DR., SUITE
1600, MCLEAN, VA 221C2 CONSULTING SERVICES 391,686.
INTALYTICS, INC.
5 RESEARCH DRIVE, ANN ARBOR, MI 48103 DATA SERVICES 3il1,000.
2 Total number of independent contractors {including but not limited to those listed above) who received more than s : oh o
$100,000 of compensation from the organization B> S R
SEE PART VII, SECTION A CONTINUATION SHEETS Form 990 (2017)
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Form 990 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

art Vil | Section A, _Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
A (B) © (D) (E) ®
Name and title Average Position Reportable Reportable Estimated
hours (check all that apply) compensation compensation amount of
per from : from related other
week i §- the organizations compensation
(list any § é- organization (W-2/1099-MISC) from the
hours for i . E (W-2/1099-MISC) organization
related gle - § and related
organizations| £ | 5 £| s organizations
below |2|E|s|E]%]s
ing |E|E|E|z|2|E
LAURA SMITE 2.00
BOARD MEMBER 0.00 X 0. 0. 0.
FRANK TALARICO, JR. 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
DEB TESTA 2.00
BOARD MEMBER 0.00 X 0. 0. 0.
VICKIE VOLPANO 2.00
BOARD MEMBER 0.00 X 0. 0. G.
MATTHEW WADIAK 2.00
BOARD MEMBER 0.00|X 0. 0. 0.
MICHAEL WIRTH-DAVIS 2.00
BOARD MEMBER 0.00 (X 0. 0. 0.
LORNA UTLEY 2.00
BOARD MEMBER (THRU FEB 2017) 0.00 X 0. 0. 0.
JEFFREY VAN DOREN ’ 2.00
BOARD MEMBER (THRU JUNE 2017) 0.00|X 0. 0. 0.
LARRY ISHOL 2.00
BOARD MEMBER (THRU JUNE 2017) 0.00 X 0. 0. 0.
BRIAN ITZKOWITZ 2.00
BOARD MEMBER (THRU JUNE 2017) 0.00|X 0. 0. 0.
PHIL BOYCE 2.00
BOARD MEMBER (THRU JUNE 2017) 2.00 |X 0. 0. 0.
DIANA BURLEY 2.00
BOARD MEMBER (THRU JUNE 2017) 0.00 |x 0. 0. 0.
MICHELLE BELKNAP 2.00
BOARD MEMBER (THRU JUNE 2017) 0.00 |X 0. 0. 0.
JAMES GIBBONS 40.00
CHIEF EXECUTIVE OFFICER 0.00 X 528,300, 0.;118,827.
JEFFREY MCCAW 38.00
CHIEF FINANCIAL OFFICER 2.00 X 245,797. 0.] 63,394.
KIMBERLY ZIMMER 40,00
CMO & SVP GLOBAL DEVELOPMENT 0.00 X 244,5981. 0.} 61,720.
WENDI COPELAND 40.00
SVP STRATEGY & ADVANCEMENT 0.00 X 230,860. 0.l 37,761.
JUDITH BRANZELLE 40.00
CHIEF LEGAL OFFICER & GENERAL COUNSE 0.00 X 226,627. 0.; 34,25%6.
PAUL DOWNES 40.00
VP IT & DATA ANALYTICS INITIATIVE 0.00 X 183,443. 0.] 44,166.
DEBORAH BETSCH 40.00
VP LEADERSHIP & LEARNING 0.00 X 172,719. 0. 44,015.
Totalto Part VI, Section A line e ..o

732201
04-01-17
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GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517

Form 990
I'! art VII | Section A, Officers, Directors, Trustees, Kev Employees, and Highest Compensated Employees fconfinyed)
A (B8) ©) (D) (E) F)
Name and title Average Position Reportable Reportable Estimated
hours (check all that apply) compensation compensation amount of
per from from related other
weok g the organizations compensation
(list any g B organization (W-2/1099-MISC) from the
hoursfor | = é (W-2/1099-MISC) organization
related g g 2 and related
organizations| £ | 3 Els organizations
below |Z|8|5|E[E|z=
IR HELHEHEE
BETH PERELL 40.00
VP MEMBER RELATIONS 0.00 X 168,383, 0.f 19,771.
JENNIFER DAVIS 40.00
VP_MISSION ADVANCEMENT 0.00 X 166,267, 0.] 25,815.
Total to Part VIl, SectionAlinedc ..o 2,237,387, 449,865.
732201
04-01-17
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Form 990 (2017) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page9
| Eart glii

Statement of Revenue
Check if Schedule O contains a response or notetoanylineinthisPart VIl .................coooooecniiiiiinin i

T A R T L A L A = @ (B) © ©)
SR e s T | Total revenue Related or Unrelated R%’g%”&fﬁ!ﬁgd
e e s N ey o exempt function business sections
B SO o= g revenue revenue 512 -514
;E 1 a Federated campaigns ... | 1a : 4. S g s
i b Membership dues 1ib
c’. ¢ Fundraising events 1c
£ d Related organizations . 1d
G. o
é e Government grants (contributions) 1e 25,241,764, |
S £ All other contributions, gifis, grants, and [ 3
E similar amounts not included above 11f 9,331,847.1
:'E ¢ Noncash contributions included in lines 1a-1: $ 47,684- i ": e
3 h_Total. Add fines 1a-1f ..o P> 34,573,611,
Business Code| . - et d gt 5 L, ~ il LS e SR e
o | 2 a MEMBERSHIP DUES 900099 20,716,618, 20,716,618,
2 b CONFERENCES, SEMINARS, AND LEARNI 900099 1,017,226, 998,359, 18,867.
E ¢ OTHER PROGRAM SERVICES 900999 712,984, 712,984,
E d GOODTRAK 900099 393,556, 393,556.
B
g’ e STRATEGIC SOURCING CENTER 541900 352,034, 352,034,
& f All other program service revenue ___ . | 9co099 63,973, 63,973.
| g Total.Addlines2a2f ... > 23,256,391.} |
3 Investment income (including dividends, interest, and
othersimilaramounts) . ... » 160,668, 160,668.
4  Income from investment of tax-exempt bond proceeds | 4
5 Royalties ..o N
() Real (i) Personal
6a Grossrents 286,992, i
b Less: rental expenses . 297,080,
c Rental income or (loss) . -10,188.
d Net rental income or (I0SS)  ......cooooie i > -10,188.
7 a Gross amount from sales of 1) Securities (ii} Other
assets other than inventory | 15,554, 441, 164,719,
b Less: cost or other basis !
and sales expenses . . | 15,502,396. 165,080,
¢ Gainor(loss) .. ... 52,045. -361.
d Netgain or I0S8) ... |2
o | 8 a Gross income from fundraising events (not
F including $ of
g contributions reported on line 1c). See
. Part\V,line18 a
g b Less: directexpenses . ... b
¢ Net income or (Joss) from fundraising events ... »
9 a Gross income from gaming activities. See
Part WV, line19 . a
b Less: directexpenses ... ... . b
¢ Net income or (loss) from gaming activities ... | 2
10 a Gross sales of inventory, less retums
and allowances . ... N
b Less: cost of goods sold b o R e I
c_Net income or (loss) from sales of inventory ................. | 2
Miscellaneous Revenue Business Cod_eh e ".: '/ -J,_-- 1 i S 0 e
11 a MISCELLANEOUS REVENUE 900098 13,786. 13,786,
b
c
d Allotherrevenue ... ... ... ..
e Total. Addlines 11a-11d ... . ..o P | 13,786, [N i D o
___F12  Totalrevenue. Seeinstructions. ... ... | 2 58,045,952, 23,237,524, 18,253. 216,564,
Form 980 (2017)
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Form 990 {201 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page 10
| Part IX | Statement of Functional Expenses

Check if Schedule O contains a response or note to any line in thls Part IX ............................................................................. [ ]
Do not include amounts reported on lines 6b, Total e(xgenses Progragr? )servioe Managégent and Fun(sgl)ising
7b, 8b, 9b, and 10b of Part VIll. expenses general expenses expenses
1 Grants and other assistance to domestic organizations g et g f hE g ol e A
and domestic govemments. See Part IV, line21 | 26,890,159.| 26,890,159.} - =
2 Grants and other assistance to domestic 18

individuals. See Part IV, line22 22,701. 22,701, "

3 Grants and other assistance to foreign
organizations, foreign governments, and foreign
individuals. See Part iV, lines 15and 16 _____ 21,209. 21,209.]

4 Benefits paid to or formembers ...

5§ Gompensation of current officers, directors,

trustees, and key employees 1,601,752.] 1,390,121. 173,871. 37,760,

6 Compensation not inciuded above, 1o disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B)

7 Othersalariesandwages ... .. 12,179,484. 10,545,830. 1,344,541, 289,113.
8 Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions) 907,496. 787,708. 97,505. 22,283.
9 Otheremployeebenefits 1,916,660.] 1,703,727. 173,414, 39,519.
10 Payrolitaxes .. 968,107. 839,305. 105,455, 23,347.
11 Fees for services (non-employees):
a Management
b Legal ... e, 127,806, 86,190. 41,616.
¢ Accounting 85,941- 39,989. 45,796. 156.
d Lobbying .
e Professional fundraising services. See Part IV, line 17 3 ; a* 4
f Investment managementfees 38,837. 38,837.
g Other. (If line 11g amount exceeds 10% of line 25,
column (A) amount, list line 11g expenses on Sch 0.) 3,723,985. 3,552,408. 161,071. 10,506.
12 Advertising and promotion ... -
13 Officeexpenses .. .. 360,3009. 284,434. 75,018. 857.
14 Informationtechnology 275,706, 164,235, 111.,471.
16 Rovalties | ... ...
168 OCCUPANGY ... o 1.643,401.1 1.026,682. 611,324. 5,395,
17 TraVel oo 740,708, 708,141. 27,031. 5,536.

18 Paymenis oi travel or entertainmeni expenses
for any federal, state, or local public officials

19 Conferences, conventions, and meetings . 1,617,619.] 1,410,088. 199,198. 8,333.
20  Interest 22,514. 10,196. 12,158, 160.
21 Payments to affiliates . _

22 Depreciation, depletion, andamortlzatlon ______ 1,191,721. 868,928. 320,299. 2,494,

23 Insurance
24  Qther expenses. ltemize expenses not covered |
above. (List miscellaneots expenses in line 24e. If line | -
24e amount exceeds 10% of line 23, celumn (A)

amount, list line 24e expenses on Schedule 0.) e Fa e v s e MR L RS e 8 ey Ry R
a PROFESSIONAL DUES 324,3009. 309, 246. 11,118. 3,945.
b SEMINAR & TRAINING 224,230, 200,114. 14,339, 8,777.
¢ EMPLOYEE RELATIONS 8§,688. 54,962, 29,674, 1,052,
d PRINTING & PUBLICATIONS §5,118. 84,916. 202.
e All other expenses —230,826. —230,825.

25 _Tatal fuzctional expenses. Add lies 1through24e | 54,824,634.] 51,001,289.] 3,363,112, 460,233.

26 Joint costs. Gomplets this line only if the orgarization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicifation.

Checkhers B> || i following SOP 98- (ASC 058-720)
732010 11-26-17 Form 990 (2017)
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Form 990 (201 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page 11
| Part X i Baianoe Sheet

Check if Schedule O contains a response or note to any line in this Part X ... e iiiiiiiiiiiiiiiieiiiieiiiiiiiiiiciiiieiiiiiiiiiiicciiieiiies: |
(A) )]
Beginning of year End of year
1 Cash-nondinterest-bearing 4
2 Savings and temporary cash investments ... _2,774,297.| 2 2,493,444.
3 Pledges and grants receivable, net 4,076,546.] 3 5,571, 443.
4 Accounts receivable, Net ... 1,012,096.] 4 . 952,604.
5 Loans and other receivables from current and former officers, directors, S o e g | S i L. d
trustees, key employees, and highest compensated employees. Complete
Part  of SChadUIE L
6 Loans and other receivables from other disqualified persons (as defined under "
section 4858(f)(1)), persons described in section 4958(c)@)(B), and contributing =
employers and sponsoring organizations of section 501(c)(@) voluntary .
) employees’ beneficiary organizations (see instr). Complete Part llof SchL 6
§ 7 Notesand loansreceivable,net . ... ... 7
< 8 Inventoriesforsale orusSe ....................co———— 8
9 Prepaid expenses and deferred Charges _...................ccooooooeeerreeeemsessseen 611,516.] ¢ 634,860.
1Ca Land, buildings, and equipment: cost or other Qe ' - ot | BRI I Sl g el
basis. Complete Part Vl of Schedule D 10a] 17,301,626, . - oce S pee e
b Less: accumulated depreciation ... | 10b 9, 093 ,604. 7,442, 050.! 100 8 ,208, 022.
11  Investments - publicly traded securities 13,207,791.] 11 16,337,069.
12  Investments - other securities. See Part IV, line 14 54,500.] 12 55,570.
13 Investments - program-related. See Part IV, line 11 . . 13
14 Intangible B8Sets 55,000.] 14 55,000.
15 Otherassets.SeePart V,line 11 . . . 8,744.| 15 0.
116 Total assets. Add lines 1 through 15 {mustequalline34) .................. 29,242,540.) 18 34,308,012,
17  Accounts payable and accrued expenses 6,522,765.] 17 9,094,024,
18 Grantspayable e e 77,228.| 18 77,228,
19 Defermed reVeNUE e 46'_7 ,124.] 19 374,970.
20 Taxexemptbond liabilites 1,205,946.] 20 0.
21 Escrow or custodial account liability. Complete Part IV of Schedule D 21
8 22 Loans and other payables to current and former officers, directors, trustess, e 3
= key employees, highest compensated employees, and disqualified persons. Pt i, PLL A= ¥ ) Hgr
8 Complete Part lof Schedule L . ... 22
= 23 Secured mortgages and notes payable to unrelated third parties .. 23
24 Unsecured rictes and loans payable to unrelated third parties ... 24
25 Other liabilities (including federal income tax, payables to related third
parties, and other liabilities not included on lines 17-24). Complete Part X of
SChBAUIB D e 21,883.] 25 21,883.
26 _ Total lisbilities. Add lines 17 through 25 ..o s 8,294,946.] 28 9,568,105.
Organizations that follow SFAS 117 (ASC 958), check here P [X| and | -+ - % . f T o o ‘ S
g complete lines 27 through 29, and lines 33 and 34. e PR b e TR Y
2|27 \Unrestricted netassets . .. 15,294,402, 27 15, 562 ,468.
% 28 Temporarily restricted net assets e, 4,322,757.| 28 7,755,824.
S [29  Permanently restricted netassets ... .. .. 1,323,435.]1 2| 1,414,615,
u%_ Organizations that do not follow SFAS 117 (ASC 858), check here [ | o : SR i |l% &) o e
5 and complete lines 30 through 34. 2
% 30 Capital stock or trust principal, orcurrent funds ... 30
@ | 31 Paid-in or capital surplus, or iand, building, or equipment fund 31
% 32 Retained earnings, endowment, accumulated income, or other funds 32 _
Z 133 Totalnetassetsorfundbalances .. 20,947,594.| 33 24,739,907.
__ 134 Total liabilities and net assets/fund balances ... 29,242,540. 34| 34,308,012,

Form 82Q (201 7)
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Form 990 (2017) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pagei2
conciliation of Net Assets

Check if Schedule O contains a response or note to any line in this Part X1 ... PN TOTRTRRRR PPN [XI
1 Total revenue (must equal Part Vi, column (&), line 12) 1 58,045, 952.
2 Total expenses (must equal Part IX, column (A), fine 25) 2 54,824.634.
3 Revenue less expenses. Subtractline 2 fromline 1 3 3,221,318.
4  Nest assets or fund balances at beginning of year (must equal Part X, line 33, column{®) 4 20, 9i7 ,59 4.
6 Net unrealized gains (losses) oninvestments 5 565 0 49,
6 Donated services and use of facilities e, 6
7 IMVeStMONt @XDONSES et an 7
8  Priorperiod adiUSHMEN S 8
9 Other changes in net assets or fund balances {explain in Schedule Q) . . . 9 5,946.
10 Net assets or fund balances at end of year. Combine lines 3 through 2 (must equal Part X, line 33,
COMMN (B) it 10 24,739,907.
Financial Statements and Reporting
Check if Schedule O contains a response or hote to any line in this Part Xl ... E

1 Accounting method used to prepare the Form 880: D Cash IE Accrual |:| Other
If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O. :
2a Were the organization’s financial statements compiled or reviewed by an independent accountant? . 2a
If “Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both: |tk B
|:| Separate basis |:| Consolidated basis |:| Both consolidated and separate basis » : _. ” g
b Woere the organization’s financial statements audited by an independent accountant? 2| X

If "Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both:
|:| Separate basis rl_, Consolidated basis I:l Both consolidated and separate basis
¢ If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,

review, or compilation of its financial statements and selection of an independent accountant? .. | 2c X
If the organization changed either its oversight process or selection process during the tax year, explain in Schedule O. il e I
3a Asaresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit e e e
Act and OMB Gircular A-133?  3a| X
b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and describe any steps taken to undergo suchaudits ... 3| X
Form 980 (2017)

732012 11-28-17
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DULE . N _ OME No. 1545-0047
(‘T’:::igw gg’;Ez, Public Charity Status and Public Support
Complete if the organization is a section 501(c){3) organization or a section 20 1 7
4947(a)(1) nonexempt charitable trust. = - -
Departmant of the Treasury P> Attach to Form 290 or Form 990-EZ. Open to Public .
fntomal Rsvenus)Seryics P> Go to www.irs.gov/Form90 for instructions and the latest information. . Inspection - .
Name of the crganization Employer identification number
GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

|Part] | Reason tor Public Charity Status (Al organizations must complete this part)) See instructions.

The organization is not a private foundation because it is: (For lines 1 through 12, check only one box.)

1 |:| A church, convention of churches, or association of churches described in section 170{b){1{A)().

2 I:l A school described in section 170{b){ 1)(A)(ii). (Attach Schedule E (Form 990 or 990-E2).)

3 D A hospital or a cooperative hospital service organization described in section 170{b){1XA)ii).

4 |:] A medical research organization operated in conjunction with a hospital described in section 170{){1)(A)(iii}. Enter the hospital's name,
city, and state:
An organization operated for the benefit of a college or university owned or operated by a governmental unit described in

section 170{b)(1}{(A)(iv). (Complete Part II.)
A federal, state, or local government or governmental unit described in section 170({b){ 1)(AXv).
An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b){1}{A)(vi). (Complete Part II.)
A community trust described in section 170{)(1)(AXvi). (Complete Part Il.)
An agricultural research organization described in section 170(b}{(1){A){ix) operated in conjunction with a land-grant college
or university or a non-land-grant coliege of agriculture (see instructions). Enter the name, city, and state of the college or
university:
An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975.
See section 509{a}{2). (Complete Part i)
11 D An organization organized and operated exclusively to test for public safety. See section 509(a){4).
12 |:| An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509{(a){1) or section 509{a)(2). See section 509{a)(3). Check the box in
lines 12a through 12d that describes the type of supporting organization and compiete lines 12e, 121, and 12g.
a |:| Type I. A supporting organization operated; supervised, or controlled by its supported organization(s), typically by giving
the supported organization(s) the powaer to regularly appoint or elect a majority of the directors or trustees of the supporting
organization. You must complete Part [V, Sections A and B.
b |:| Type Il. A supporting organization supervised or controlled in connection with its supported organization(s), by having
control or management of the supporting organization vested in the same persons that control or manage the supported
organization(s). You must complete Part IV, Sections A and C.
c |:l Type lll functionally integrated. A supporting organization cperated in connection with, and functionally integrated with,
its supported organization(s) (see instructions). You must complete Part IV, Sections A, D, and E.
d |:| Type iif non-functionally integrated. A supporting organization operated in connection with its supporied organization(s)
that is not functionally integrated. The crganization generally must satisfy a distribution requirement and an attentiveness
requirement (see instructions). You must complete Part IV, Sections A and D, and Part V.
e |:| Check this box if the organization received a written determination from the IRS that it is a Type |, Type Hl, Type It
functionally integrated, or Type Il nonfunctionally integrated supporting organization.
Enter the number of supported organizations e [ |

5

~N O

0 00RO D

10

f
g Provide the foliowing information about the supported organization(s).
{i) Name of supported (ii) EIN (iii) Type of organization [ (V):s e rgaazalion Isted | (y) Amourtt of monetary (vi) Amount of other
organization (described on lines 1-10 108 goverg docbmenty support (see instructions) 1 support (sea instructions)
abovs (see instructions)) Yes No : .
Total e e el o o e P P el o el
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 983-EZ. 782021 t006-17  Schedule A (Form 980 or 990-EZ) 2017
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ScheduIeA orm 990 or 990-£2) 2017 GOODWILL INDUSTRIES INTERNATIONAL INC. 53- 019651'7 Page 2

(Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to quallfy under Part Ill. If the organization
fails to qualify under the tests listed below, please complete Part Ill.)

Section A. Public Support
Calendar year (or fiscai vear beginning in) P> {a) 2013 {b) 2014 {c) 2015 {d) 2016 fe) 2017 (f) Total

1 Gifts, grants, contributions, and
membership fees received. (Do not

include any "unusual grants.") 22891265./18926875.20658013.[18478914.34573611.[115528678

2 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

3 The value of services or facilities
furnished by a governmental unit to
the organization without charge

4 Total. Add lines 1throughs ___ [22891265.118926875,[20658013.[18478914.[34573611.[115528678

~r
i

8§ The portion of total contributions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,

- 117109889.

coumn@p Al R ' e [ acs <A e R { BeR S 1 T BBFLE s F8 S
Public support. subtract line 5 from line 4. | ) ] i | p i) 4 . Ay 9 8 4 18789.
Sectlon B. Total Support
Calendar year (or fiscal year beginning in) > {a) 2013 (b) 2014 {c) 2015 {d) 2016 {e} 2017 (f) Total
7 Amountsfromlined 22891265./18926875.20658013.[18478914.834573611.[115528678

8 Gross income from interest,
dividends, payments received on
securities loans, rents, royalties,
and income from similar sources _ | 463,680.| 462,161.| 470,586.| 469,910.| 455,074.] 2321411.

9 Net income from unrelated business
activities, whether or not the
business is regularly carried on

10 Other income. Do not include gain

or loss from the sale of capital
assets (Explainin Part V1) . . 189,693. 74,636. 45,175. 12,736. 13,786. 336,027.
' : : i — 118186116

11 Total support. Add lines 7 through 10
12 Gross receipts from related activities, etc. (see instructions) | 12 | 117,343,558,
i3 First five years. If the Forrn 890 is for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)3)

organization, check this boX 8Nd S0P MEre  ............cciiiiiii ittt e seeesees s eessaseaeseeneeeessemmessnsemmsesmesans cemaeein eaesnnn p[ ]
Saction G. Gamputation of Public Support Percontage

14 Public support percentage for 2017 (line 8, column (f) divided by line 11, column@®) 14 83.27 %
15 Public support percentage from 2016 Schedule A, Part Il, line 14 15 81.28 «
16a 33 1/3% support test - 2017. If the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box and

stop here. The organization qualifies as a publicly supported OrGaNIZatON B @

b 33 1/3% support test - 2016. If the organization did not check a box on line 13 or 16a, and line 15 is 33 1/3% or more, check this box
and stop here. The organization qualifies as a publicly sSUPpPOried OrQaniZatiON » D

17a 10% -facts-and-circumstances test - 2017. [f the organization did not check a box on line 13, 16z, or 16b, and line 14 is 10% or more,
and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part V! how the organization
meets the "facts-and-circumstances” test. The organization qualifies as 2 publicly supported organization . ... . B I:!
b 10% -facts-and-circumstances test - 2016. If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 is 10% or
more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part VI how the

organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization .. B> |:|
18 _Private foundation. If the organization did not check a box on line 13, 16a, 16b,_17a, or 17b, check this box and see instructions ... B[ |

Schedule A (Form €90 or 990-EZ} 2017
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Scheduie A (Form 990 or 990 £2)2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pages
Organizations

(Complete only if you checked the box on line 10 of Part | or if the organization failed to qualify under Part Il. If the organization fails to

gualify under the tests listed below, please complete Part 1)
Section A. Public Support

Galendar yeazr (or fiscal vear beginning in) > (a) 2013 {b) 2014 {c) 2015 {d) 2016 fe) 2017 {f) Total
1 Gifts, grants, contributions, and

membership fees received. (Do not

include any "unusual grants.")

2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in
any activity that is related to the
organization’s tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or bus-

iness under section 513

4 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

5 The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total. Add lines 1 through5 . .

7a Amounts included on lines 1, 2, and
3 received from disqualified persons

b Amounts included on lines 2 and 3 recsived
from other than disqualified persons that
exceed the greater of $5,000 or 1% of the
amount on line 13 for the year

cAddlines7aand7b .. .. ... ...

8 Public support. (Subtract line 7c from line 6.}
Section B. Total Support

Calendar year (or fiscal year beginning in) > (a) 2013 {b) 2014 (c) 2015 {d) 2016 {e) 2017 (f} Total

9 Amounts fromline6 ... .. .
10a Gross income from interest,
dividends, payments received on
securities loans, rents, royalties,
and income from similar sources
b Unrelated business taxable income

(less section 511 taxes) from businesses
acquired after June 30, 1975

cAdd lines iDaand 10b . ...
11 Net income from unrelated business
activities not included in line 10b,
whether or not the business is
regulasly carriedon
12 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part VI.) --oeeeeee
13 Total support. (Add lines 9, 10c, 11, and 12)

14 First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this boxX and SO NEre ... ... s o RO LT . YT EE I Pl
Section C. Computation of Public Support Percentage
16 Public support percentage for 2017 {ine 8, column {f) civided byline 13, columin ) .. .., 15 %
16 Public support percentags from 2016 Schedule A, Part lll line 15 ... 16 %
Section D. Computation of investment Inceme Percentage
17 Investment income percentage for 2017 (line 10c, column (f) divided by line 13, column {f)) .. i ¥ 4 %
18 Investment income percentage from 2016 Schedule A, Part lll, line 17 ... ... ... ... 18 %
18a 33 1/3% support tests - 2017. If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not

more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization ... P |:|

b 33 1/3% support tests - 20146. f the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3%, and

line 18 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization . > |:]
20 Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions ... P [ ]
732023 10-06-17 Scheduie A (Form 990 or 990-EZ) 2017
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Schedule A (Form 990 or 990£2) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pPages
- Supporting Organizations

{Complete only if you checked a box in line 12 on Part |. If you checked 12a of Part |, complete Sections A

and B. Iif you checked 12b of Part |, complete Sections A and C. If you checked 12¢ of Part |, complete

Sections A, D, and E. If you checked 12d of Part |, complete Sections A and D, and complste Part V.)
Section A. All Supporting Organizaticns

es | No

1 Areall of the organization's supported organizations listed by name in the organization's governing 3 5
documents? ff "No, " describe in Part VI how the supported organizations are designated. if designated by [ =
class or purpose, describe the designation. If historic and continuing relationship, explain. 1

2 Did the organization have any supported organization that does not have an IRS determination of status s
under section 509(a)(T) or (2)? /f "Yes," explain in Part VI how the organization determined that the supported Loled-
organization was described in section 509(a)(1) or (2). 2 _

3a Did the organization have a supported organization described in section 501(c)d), (5}, or (6)? if "Yes," answer T T i}
(b) and (c) below.

b Did the organization confirm that each supported organization qualiﬁed under section 501(c){4), (5), or (6) and
satisfied the public support tests under section 50a)(2)? /f "Yes, " describe in Part Vl when and how the
organization made the determination.

¢ Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B)
purposes? [f "Yes,* explain in Part VI what controls the organization put in place to ensure such use.

4a Was any supported organization not organized in the United States ("foreign supported organization")? f
"Yas, " and if you chacked 12a or 12b in Part I, answer (b) and (c) below.

b Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign
supported organization? /f "Yes, * describe in Part VI how the organization had such control and discretion
despite being controlled or supervised by or in connection with its supported organizations.

¢ Did the organization support any foreign supported organization that does not have an IRS determination
under sections 501(c)(3) and 509(a)(1) or (2)? /f "Yes," explain in Part VI what controls the organization used
to ensure that all support to the foreign supported organization was used exclusively for section 170(c)2)(B)
purposes.

5a Did the organization add, substitute, or remove any supported organizations during the tax year? jf "Yes,"
answer (b) and (c) below (if applicable). Also, provide detail in Part V, including (i) the names and EIN
numbers of the supported organizations added, substituted, or removed; (ii) the reasons for each such action;
(iii) the authority under the organization's organizing document authorizing such action; and (iv) how the action
was accomplished (such as by amendment to the organizing document).

b Type | or Type Il only. Was any added or substituted supported organization part of a class already
designated in the organization’s organizing document?

¢ Substitutions only. Was the substitution the result of an event beyond the organization's control?

Did the organization provide support {whether in the form of grants or the provision of eervices or facilities) to

anyone other than (j) its supported organizations, (ji) individuals that are part of the charitable class

benefited by one or rmore of its supporied organizations, or {jii) other supporting organizations tnat aiso

support or benefit ohe or more of the filing organization's supported organizations? Jf "Yes, " provide detail in

Part VI.

7 Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor
(defined in section 4958(c)3)(C)), a family member of a substantial contributor, or a 35% controlled entity with
regard to a substantial contributor? if *Yes," complete Part | of Schedufe L (Form 990 or 990-E2).

8 Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 7? Deema ,:,',;. 1 = ¢ s
If "Yes, " complete Part | of Schedule L (Form 990 or 990-EZ).

ga Was the organization controlled directiy or indirectly at any time during the tax year by one or more
disqualified persons as defined in section 4946 (other than foundation managers and organizations described
in section 509a)(1) or (2)}? /f *Yes, " provide detaif in Part V1.

b Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which

the supporting organization had an interest? /f "Yes,* provide detail in Part VI.
¢ Did a disqualified person {as defined in line 9a) have an ownership interest in, or derive any personal banefit
from, assets in which the supporting organization aiso had an interest? ff *Yes, " provide detail in Part V.
10a Was the organization subject to the excess business holdings rules of section 4843 because of section
4843(f) (regarding certain Type I supporting organizations, and all Type 1ll non-functionally integrated
supporting organizations)? jf "Yes," answer 10b below.

b Did the organization have any excess business holdings in the tax year? (Uss Scheduls C, Form 4720, to =
= ine ethe anizali ad exces usiness holdings,) 10b
732024 10-06-17 Schedule A (Form 990 or 990-EZ} 2017
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Schedule A (Form 890 or 890-E2) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517 pages

[Part V| Supporting Organizations coninyeq)

11 Has the organization accepted a gift or contribution from any of the following persons?
a A person who directly or indirectly controls, either alone or together with persons described in (b) and (c)
below, the governing body of 2 subported organization?
b A family member of a person described in {(a) above?

c A 35% controlled entity of a person described in (a) or (b) above? jf "Yes" fo g, b, or ¢, provide defail in Part V1.

Yes | No

s R
=
D

o

S Y

Section B. Type | Supporting Organizations

1 Did the directors, trustees, or membership of one or more supported organizations have the power to
regularly appoint or elect at least a majority of the organization’s directors or trustees at ail times during the
tax year? f "No," describe in Part VI how the supported organization(s) effectively operated, supervised, or
controlfed the organization's activities. If the organization had more than one supported organization,
describe how the powers to appoint and/or remove directors or tfrustees were allocated among the supported
organizations and what conditions or resirictions, if any, applied to such powers during the tax year.

2 Did the organization operate for the benefit of any supported organization other than the supported
organization{s) that operated, supervised, or controlled the supporting organization? Jf "Yes, " explain in
Part VI how providing such benefit carried out the purposes of the supported organization(s) that operated,

lon

Yes | No

ised. irolied it i :
Section C. Type Il Supporting Organizations

1 Were a majority of the organization's directors or trustees during the tax year also a majority of the directors
or trustees of each of the organization’s supported organization(s)? /f "No,* describe in Part VI how control
or management of the supporting organization was vested in the sarme persons that controlfed or managed

——the supporfed organization(s)
Section D. All Type lll Suppoerting Organizations

1 Did the organization provide to each of its supported organizations, by the last day of the fifth month of the
organization’s tax year, (i) a written notice describing the type and amount of support provided during the prior tax
year, (i) a copy of the Form 990 that was most recently filed as of the date of notification, and (i) copies of the
organization’s governing documents in effect on the date of notification, to the extent not previously provided?

2 Woere any of the organization’s officers, directors, or trustees either (i) appointed or elected by the supported
organization(s) or (i) serving on the governing body of a supported organization? /f "No," expfain in Part VI how
the organization maintained a close and continuous working relationship with the supported organization(s).

8 By reason of the relationship described in (2), did the organization’s supported organizations have a
significant voice in the organization’s investment policies and in directing the use of the organization’s
income or assets at all times during the tax year? Jf "ves, " describe in Part V! the rofe the organization's

! Zati teved in thi ,
Section E. Type lll Furnictionally Integrated Supporting Organizations

1 Check the box next to the method that the organization used to satisfy the Integral Part Test during the year (see instructions).

a [ The organization satisfied the Activities Test. Complete line 2 pelow.
b |:| The organization is the parent of each of its supported organizations. Complete line 3 below.

c I:I The organization supported a governmental entity. Describe in Part VI how you supported a government entity (see instructions

2 Activities Test. Answer (a) and (b) below.
a Did substantially all of the organization’s activities during the tax year directly further the exempt purposes of

the supported organization(s) to which the organization was responsive? ff "Yes," then in Part VI identify
those supported organizations and explain how these activities directly furthered their exempt purposes,
how the organization was responsive fo those supported organizations, and how the organization determined
that these activities constituted substantially ail of its acfivities.

b Did the activities described in (a) constitute activities that, but for the organization’s involvement, one or more
of the organization’s supported organization(s) would have been engaged in? Jf "Yes, * explain in Part VI the
reasons for the organization's position that its supported organization(s) would have engaged in these
activities but for the organization's involvemsnt.

8 Parent of Supported Organizations. Answer {a) and (b) below.

a Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or
trustees of each of the supported organizations? Provide details in Part Vi.

b Did the organization exercise a substantial degree of direction over the policies, programs, and activities of each

of its supported organizations?

732025 10-08-17
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Schedule A (Form 990 or 990E£7) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Pages

art Type lil Non-Functionally Integrated 508{a}(3) Supporting Organizations
1 |:| Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20, 1970 (explain in Part VI) See instructions. All
other Type lll non-functionally integrated supparting organizations must complete Sections A through E.

Section A - Adjusted Net income (A) Prior Year ® gl::tr;r;ta;ear
1 Net short-term capital gain 1
2 Recoveries of prior-year distributions 2
3 Other gross income (see instructions) 3
4 Add lines 1 through 3 4
5 Depreciation and depletion 5
6 Portion of operating expenses paid or incurred for production or
collection of gross income or for management, conservation, or
maintenance of property held for production of income (see instructions) 6
7__ Other expenses (see instructions) 7
8 Adjusted Net Income (subtract lines 5, 6, and 7 from line 4) 8
Section B - Minimum Asset Amount (A) Prior Year 0F) Gurrent; Yaay
(optional)
1 Aggregate fair market value of all non-exempt-use assets (see i i : P ' 4 T
instructions for short tax year or assets held for part of year): e
a_Average monthly value of securities 1a
b _Average monthly cash balances 1b
¢ Fair market value of other non-exempt-use assets 1c
d Total {add lines 1a, 1b, and 1c) id
e Discount claimed for blockage or other ST o 2
factors {explain in detail in Part VI): i b i :
2 _Acquisition indebtedness applicable to non-exempt-use assets 2
3 Subtract line 2 from line 1d 3
4 Cash deemed held for exempt use. Enter 1-1/2% of line 3 (for greater amount,
see instructions) 4
5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5
6 __Muitiply line 5 by .035 8
7__Recoveries of prior-year distributions 7
8 Minimum Asset Amount (add line 7 to iine 6) 8
Section C - Distributable Amount Current Year
1__ Adjusted net income for prior year (from Section A, line 8, Column A) 1
2 Enter 85% of line 1 2
3 _Minimum asset amount for prior vear (from Section B, line 8, Column A) 3
4 Enter greaier of iine 2 oriine 3 4
5 __Income tax imposed in prior year 5
6 Distributable Amount. Subtract line 5 from line 4, unless subject to T
emergency temporary reduction (see instructions) 6 . ' o lE
7 [:] Check here if the current year is the organization’s first as a non-functionally integrated Type lll supporting organization (see

instructions).

Schedule A {Form 990 or 990-EZ) 2017
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Schedule A (Form 990 or 890-E2) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page7y
Type lli Non-Functionally Integrated 5098(a)(3) Supporting Crganizations (continued)
Section D - Distributions Current Year
1 __Amounts paid to supported organizations to accomplish exempt purposes
2 Amounts paid to perform activity that directly furthers exempt purposes of supported
organizations, in excess of income from activity
3 __Administrative expenses paid to accomplish exempt purposes of supported organizations
4 _Amounts paid to acquire exempt-use assets
5 Qualified set-aside amounts (prior IRS approval required)
6 Other distributions (describe in_Part VI). See instructions.
7__ Total annual distributions. Add lines 1 through 6.
8 Distributions to attentive supported organizations to which the organization is responsive
{provide details in Part VI). See instructions.
9 Distributable amount for 2017 from Section C, line 6
10 __Line 8 amount divided by line @ amount

0] @ii) (iii)
Section E - Distribution All i i i E Distributi Underdistributions : Distributable
jon istribution Allocations (see instructions) xcess Distributions Pre-2017 Amount for 2017

1__ Distributable amount for 2017 from Section C, line 6
2 Underdistributions, if any, for years prior to 2017 (reason- | et

able cause required- explain in Part V1). See instructions. iy
38 Excess distributions carryover, if any, to 2017

a
b _From 2013

¢_From 2014

d_From 2015

e From 2016

f_Total of lines 3a through e

g Applied to underdistributions of prior years
h_Applied to 2017 distributable amount

Carryover from 2012 not applied (see instructions)
j Remainder. Subtract lines 3g, 3h, and 3i from 3f.

4 Distributions for 2017 from Section D, - RS Sl e

Ene7: $ - B L R o L
a_Applied to underdistributions of prior years
b _Applied to 2017 distributable amount
¢ Remainder. Subtract lines 4a and 4b from 4.

5 Remaining underdistributions for years prior to 2017, if
any. Subtract lines 3g and 4a from line 2. For result greater
than zero, explain in Part Vi. See instructions.

6 Remaining underdistributions for 2017. Subtract lines 3h :
and 4b from line 1. For result greater than zero, explainin | > © R
Part V1. See instructions. o

7 Excess distributions carryover to 2018. Add lines 3]
and 4c.

8 Breakdown of line 7:

Excess from 2013
Excess from 2014
Excess from 2015
Excess from 2016
Excess from 2017

® ja jo |T |v

Schedule A (Form 920 or 890-EZ) 2017
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hedule A (Form 990 or 980-E7) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pages

Ny 2

| Part Vi | Supplemental Information. provide the explanations required by Part Il, line 10; Part I, line 17a or 17b; Part (i, line 12;
Part IV, Section A, lines 1, 2, 3b, 3¢, 4b, 4c, 5a, 6, 93, 9b, 9¢, 11a, 11b, and 11c; Part IV, Section B, lines 1 and 2; Part IV, Section C,
line 1; Part IV, Section D, Iines 2 and 3; Part IV, Section E, Iines 1c, 2a, 2b, 3a, and 3b; Part V, line 1; Part V, Section B, line 1e; Part V,
Section D, lines 5, 6, and 8; and Part V, Section E, lines 2, 5, and 6. Also complete this part for any additional information.

(See instructions.)

SCHEDULE A, PART TI, LINE 10, EXPLANATION FOR OTHER INCOME :

MISCELLANEQUS INCOME

2013 AMOUNT: § 3,844.
2014 AMOUNT: $ 1,042.
2015 AMOUNT: $ 5,682,
2016 AMOUNT: §$ 12,736.
2017 AMOUNT: $ 13,786.
BAD DEBT EXPENSE RECOVERY
2013 AMOUNT: $ 185,849.
2014 AMOUNT: $ 73,594.
2015 AMOUNT: $ 39,494.

732028 10-06-17

13450419 790809 53-0196517

Schedule A (Form 990 or 990-EZ) 2017
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** PUBLIC DISCLOSURE COPY **

Schedule B Schedule of Contributors oMB N 15450047
g:‘ogrrgno?g% 990-E2, P Attach to Form 990, Form 990-EZ, or Form 990-PF.
P Go to www.irs.gov/Form@g0 for the latest information.

Conrmant e s 2017
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
Organization type (check one):
Filers of: Section:

Form 990 or 990-EZ 501(c)( 3 } (enter number) organization

4947(a)(1) nonexempt charitable trust not treated as a private foundation

Form 990-PF 501(c)(3) exempt private foundation

X]
L]
|:| 527 political organization
L1
1

4947(&)(1) nonexempt charitable trust treated as a private foundation

I:] 501(c)(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.
Note: Only a section 501{cX7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See instructions.

General Rule

D For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, contributions totaling $5,000 or more (in money or
property) from any one contributor. Complete Parts | and Il. See instructions for determining a contributor’s total contributions.

Special Rules

|Z| For an organization described in section 501(c)(3) filing Form 990 or 990-EZ that met the 33 1/3% support test of the regulations under
sections 509(a)(1) and 170(b){(1}A)(vi), that checked Schedule A (Form 990 or 990-EZ), Part Il, line 13, 16a, or 18b, and that received from
any one contributor, during the year, total contributions of the greater of (1) $5,000; or {2) 2% of the amount on () Form 990, Part VIII, line 1h;
or (i) Form 880-E2Z, line 1. Complete Parts | and ii.

|:| For an organization described in section 501(c)7), (8), or (10) filing Form 980 or 990-EZ that received from any one contributor, during the
year, total contributions of more than $1,000 exclusively for religious, charitable, scientific, literary, or educational purposes, or for
the prevention of cruelty to children or animals. Complete Parts |, I, and [l

|:| For an organization described in section 501(c){7), (8), or (10) filing Form 980 or 990-EZ that received from any one contributor, during the
year, contributions exclusively for religious, charitable, ete., purposes, but no such contributions totaled more than $1,000. If this box
is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Don’t complete any of the parts unless the General Rule applies to this organization because it received nonexclusively

religious, charitable, etc., contributions totaling $5,000 or more during the year B $

Caution: An organization that isn't covered by the Generai Ruie and/or the Special Rules doesn't file Schedule B (Form 980, 990-EZ, or 990-PF),
but it must answer "No" on Fait IV, line 2, of its Form 880; or check the box on fine H of its Form 990-EZ or on its Form 68C-PF, Part I, line 2, to
certify that it doesn’t mest the filing requirements of Schedule B (Form 980, 890-EZ, or 990-PF).

LHA For Paperwork Reduction Act Notice, éee the instructions for Form 990, 999-EZ, or 980-PF.  Schedule B (Form 990, 990-EZ, or 980-PF) (2017)

723451 11-01-17



Schedule B (Form 990, 990-EZ, or 880-PF) (2017)

Page 2

Name of organization

GOCDWILL INDUSTRIES INTERNATIONAL, INC.

Employer identification neumber

53-019%6517

'_‘.Paﬁ 1 . Contributors (see instructions). Use duplicate copies of Part | if additional space is needed.

(a)
No.

{b)

Name, address, and ZIP + 4

(o)

Total contributions

(d)
Type of contribution

1

2,084,163.

Person X
Payroll [
Noncash [ |

(Complete Part Il for
noncash contributions.)

(a)
No.

(b)

Name, address, and ZIP + 4

(c)
Total contributions

(d)
Type of contribution

23,157,601.

Person IZ]
Payroll [:]
Noncash [ |

(Complete Part Il for
noncash contributions.)

(a)
No.

b)

Name, address, and ZIP + 4

(c)
Total contributions

(d

Type of contribution

4,060,405.

Person IX]
Payroll —J

Noncash [ |

(Complete Part Il for
noncash contributions.)

(a)
No.

(b)
Name, address, and ZIP + 4

(c)

Total contributions

(d
Type of contribution

3,640,000.

Person @

Payroll l I

Noncash [ |
(Complete Part Il for
noncash contributions.)

(@
No.

(b)
Name, address, and ZIP + 4

(c)
Total contributions

{d)

Type of contribution

Person l:!

Payroll 1

Noncash '| i
{Complete Part Il for
noncash contributicns.)

(a)

(b)
Name, address, and ZIP + 4

()

Total contributions

(4
Type of contribution

Person |:|
Payroll D
Noncash [ |

(Complete Part i for
noncash contributions.)

723452 11-01-17

13450419 790809 53-0196517
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Schedule B (Form 990, 990-EZ, or 990-PF) (2017) Page 3
Name of organization Employer Identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
Partil Noncash Property (see instructions). Use duplicate copies of Part Il if additional space is needed.
(a)
(e}
:;:1 Description of non(:;sh roperty given FMV {or estimate) Date r(;’t)aeived
Part i e P g (See instructions.)
(@
(c)
No. (b) i (d)
;r::l Description of noncash property given (I:Sh::i(: ;::;'::::; Date received
()
(c)
:Oor;i Description of no::;sh property given FliiVilor estimats) Date r(:c)zeived
Part | {See instructions.)
(@
(c)
f:l:f;l Description of non(:;sh property given FMV (or estimate) Date r(i)zeived
Part | {See instructions.)
(@
()
f:::;I Description of non(:; h erty given FISVi{Deregtiate) Date r(:c):eived
Part | pt sh prop g (See instructions.)
(a)
(c)
f:::\ D otion of ®) h A FMYV (or estimate) Dat (d} wvod
oy escription of noncash property given (See instructions.) e receive

723453 11-01-17

13450419 790809 53-0196517
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Schedule B (Form 990, 990-EZ, or 890-PF) (2017) Page 4
Name of organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

© Exclusively Teligious, charitable, etc., coniributions to organizations described in section 501(c}(7), (8), o ( 10) that tota! more than $1,000 for

the year from any one contributor. Complete columns (a] through (e) and the following line entry. For arganizations
campleting Part [ll, entar the totzl of exclusively religious, charitable, etc., contributions of $1,000 or kuss for the yoar.  {Enterthis info. cace.)

Use duplicate copies of Part lll if additional space is needed.

{a) No.
g:g% {b) Purpose of gift {c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
gor;nl {b) Purpose of gift (c) Use of gift (d) Description of how gift is held
a
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
g?‘rﬁ (b) Purpose of gift {c) Use of gift (d) Description of how gift is held
a
(e} Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
g:rlt\'li {b) Purpose of gift {c) Use of gift {d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferes

723454 11-01-17 Schedule B (Form 200, 980-EZ, or 966-PF) (2017)
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SCHEDULE C Political Campaign and Lobbying Activities OMB No. 13450047
(Form 990 or 990-EZ7)
For Organizations Exempt From Income Tax Under section 501(c) and section 527
Department of the Treasury P> Complete if the organization is described below. P> Attach to Form 990 or Form 990-EZ. : _'QPen-t'o P ublic g |
Internal Revenue Service P> Go to www.irs.gov/Form990 for instructions and the latest information. Inspection

If the organization answered "Yes," cn Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then
® Section 501(c)3) organizations: Complete Parts I-A and B. Do not complete Part I-C.
® Section 501(c) {other than section 501(c){3)) organizations: Complete Parts I-A and C below. Do not complete Part I-B.
® Section 527 organizations: Complete Part I-A only.
If the organization answered "Yes," on Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then
® Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)): Complete Part IIA. Do not complete Part II-B.
@ Section 501(c)(3) organizations that have NOT filed Form 5768 (election under section 501(h)): Complete Part II-B. Do not complete Part Il-A.
If the organization answered "Yes,"” on Form 990, Part IV, line 5 (Proxy Tax) (see separate instructions) or Form 990-EZ, Part V, line 35¢ (Proxy
Tax) (see separate instructions), then

® Section 501(c)(4), {5), or (6) organizations: Complete Part Ill.

Name of organization

Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

|.ﬁart I-.K_| Complete if the organization is exempt under section 501(c) or Is a section 527 organization.

1 Provide a description of the organization’s direct and indirect political campaign activities in Part V.

2 Political campaign activity expenditures e, >3
3 Volunteer hours for pofitical campaign activities s
[PartI-B] Complete if the organization is exempt under section 501(c)(3).
1 Enter the amount of any excise tax incurred by the organization under section4955 . . . >3
2 Enter the amount of any excise tax incurred by organization managers under section4955 ... ... ... . . P $
3 [f the organization incurred a section 4955 tax, did it file Form 4720 for this year? . . [ Yes CInNe

|:| Yes l:l No

4aWasa comection MAAE? | . ... et eoe e et s et et

b If "Yes," describe in Part IV, .
[Part1-C l Complete If the organization Is exempt under section 501(c), except section 501{c}3).

1 Enter the amount directly expended by the filing organization for section 527 exempt function activities .. | X3
2 Enter the amount of the filing organization’s funds contributed to other organizations for section 527

exempt function activities ...
3 Total exempt function expenditures. Add lines 1 and 2. Enter here and on Form 1120-POL,

line 17b
4 Did the filing organization file Form 1120-POL for this year? |:| Yes |:| No
5 Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing organization
made payments. For each organization listed, enter the amount paid from the filing organization’s funds. Also enter the amount of nolitical
contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund or a
political action committee (PAC). If additional space is needed, provide information in Part V.

(a) Name (b) Address (c) EIN (d) Amount paid from (e) Amount of political '
filing organization’s contributions received and
funds. if none, enter -0-. promptly and directly

delivered to a separate
political organization.
If none, enter -0-,

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 980-EZ. Schedule C (Form 990 or 980-EZ) 2017
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53-0196517 Page2
38 (election under

Schedule G (Form 990 or 990-£7) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC.
g omplete If the organization Is exempt und

section 501 (h)).
A Check P> |—_—| if the filing organization belongs to an affiliated group (and list in Part |V each affiliated group member’s name, address, EIN,
expenses, and share of excess lobbying expenditures).

B _Check P> :I if the filing organization checked box A and "limited control” provisions apply.

Limit.s on Lobbying Expenditure-s ) org(:Liz:It?gn’s ®) Aﬁll'::tt:g qiesip
(The term "expenditures” means amounts paid or incurred.) totals
1a Total lobbying expenditures to influence public opinion (grass roots lobbying) .. .. . ... 120 1 195.
b Total lobbying expenditures to influence a legislative body (direct lobbying) ... ... . ... 270,578,
¢ Total lobbying expenditures (add lines taandib) 390,773.
d Other exempt purpose expenditures '5_3 4,600,921,
e Total exempt purpose expenditures (add lines 1cand1d) 54,991,694.
f _Lobbying nontaxable amount. Enter the amount from the following table in both columns. 1,000,000.
If the amount on Iine 1e, colemn (a) or (b) is: The lobbying nontaxable amount is: Boie [Eonun n e
Not over $500,000 20% of the amount on line 1e. =R TS e
1 Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000.
| Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.
Over $17,000,000 $1,000,000.
g Grassroots nontaxable amount (enter 25% of tine 1) 250 ,000.
h Subtract line 1g from line 1a. If zero or less, enter -0- 0.
i Subtract line 1f from line 1c. f Zaro or less, enter -0- e, 0.
j [fthere is an amount other than zero on either line 1h or line 1i, did the organization file Form 4720
reporting section 4911 tax forthisyear? ............................;.;@;;ooiieiiii [ Yes [ INo

4-Year Averaging Period Under section 501(h)
(Some organizations that made a section 601(h) election do not have to complete all of the five columns below.
See the separate instructions for lines 2a through 2f.)

Lobbying Expenditures During 4-Year Averaging Period

(or fiscca;Ia )Ilee:ﬁ)re‘;ei:r:ing in) L b) 2015 (c) 2016 (d) 2017 (e) Total

2a_Lobbying nontaxable amount 1,000,000.] 1,000,000.f1,000,000. 1,000,000.] 4,000,000,

b Lobbying ceiling amount S Rt || I R Tae ROk o R pig e 3 €0 B S e
(150% of line 2a, column(e)) FANEDE R bR SRR = ERATEE A ee (LR 6,000,000.
¢ Totial lobbying expenditures 315,167. 364,715, 312,10¢9. 3%0,773.}1 1,382,764,

d_Grassroots nontaxable amount 250,000. 250,000. _ 250,000- 250,000(5 1,000,000.
e Grassroots celling amount B & oraadgra 5o |0 TRLEE B Tre [ s o osialE
(150% of line 2d, column (e)}

. » “
B 0 B rd

Forg bl

1,500,000.

f_Grassroots lobbying expenditures 116,122, 124,214. 131,675. 120,195. 492, 206.
Schedule C (Form 990 or 920-EZ) 2017

732042 11-09-17

27
13450419 790809 53-0196517 2017.03030 GOODWILL INDUSTRIES INTER 53-01961




Schedule G (Form 980 or 990E7) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page3
ompiete if the organization is exempt under se iled Form

(election under section 501(h)).

For each "Yes, " response on lines 1a through 1i below, provide in Part IV a detailed description @
of the lobbying activity. Yes No Amount

1 During the year, did the filing organization attempt to influence foreign, national, state or
local legislation, including any attempt to influence public opinion on a legislative matter
or referendum, through the use of:

VOIUIEEETS? | oottt eee e eeeee s eeeeee e eee e e st st en e aeesres e
Paid staff or management (include compensation in expenses reported on lines 1c through 1)?

Media advertisements?

TaQ - 0 0 0 U

j Total. Add lines 1¢ through 1i
2a Did the activities in line 1 cause the organization to be not described in section 501(c¥3)? ...
b If "Yes," enter the amount of any tax incurred under section4912
c If "Yes," enter the amount of any tax incurred by organization managers under section 4912

d_!f the filing organization incurred a section 4912 tax, did it file Form 4720 for this year? :
Part Ili-A] Complete if the organization is exempt under section 501(c){4), section 501(c)(5), or section

501(c)(6).
Yes No
1 Were substantially all (90% or more) dues received nondeductible by members? .. 1
2 Did the organization make only in-house lobbying expenditures of $2,000 or less? . 2
3 Did the organization agree to carry over lobbying and political campaign activity expenditures from the prior year? 3

Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section

501(c)(6) and if either (a) BOTH Part lll-A, lines 1 and 2, are answered "No,” OR (b) Part IlI-A, line 8, is

answered "Yes."

1 Dues, assessments and similar amounts from members 1
Section 162(g) nondeductible lobbying and political expenditures (do not include amounts of political s
expenses for which the section 527(f) tax was paid).

art I11-B

8 OUITONE YO et et eee e eee et e ea e et ee e oo e e e e s s eeeseeeee s nos e ee et eemseseeneee e eenenenens 2a
b Carrvover from last year 2b
c Total | 2¢
3 Aggregate amount reported i section 8033(e){1)(A) notices of nondeductible section 162(e) dues . 3
4 If notices were sent and the amount on line 2¢ exceeds the amount on line 3, what portion of the excess i % )
does the organization agree to carryover to the reasonable estimate of nondeductible lobbying and political o
eXPenAitUNE MO Y RN 4
Taxable amount of lobbying and political expenditures (see instructions) . 5

IPart IV | Supplemental Information
Provide the descriptions required for Part I-A, line 1; Part I-B, line 4; Part I-C, line 5; Part Il-A (affiliated group list); Part II-A, lines 1 and 2 (see
instructions); and Part |I-B, line 1. Also, complete this part for any additional information.

Schedule C (Form 990 or 990-EZ) 2017
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SCHEDULE D Supplemental Financial Statements S pgyr—
(Form 990) P> Complete if the organization answered "Yes" on Form 990, 20 1 7
Part IV, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. . &2 )
Department of the Treasury P> Attach to Form 990. 4 Open to. Public ¥
Internal Revenua Service P>Go to www.irs.gov/Form990 for instructions and the latest information. - _Inspection 5
Name of the organization Employer identification number
GOODWILL INDUSTRIES INTERNATICNAL, INC. 53-0196517

Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. complete if the
organization answered "Yes" on Form 990, Part IV, line 6.

(a) Donor advised funds (b} Funds and other accounts

Totalnumberatendofyear . .
Aggregate value of contributions to {during year)
Aggregate value of grants from (during year)
Aggregatevalueatend of year . ...
Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds
are the organization’s property, subject to the organization’s exclusive legal control? . . . . D Yes |:| No
6 Did the organization inform all grantees, donors, and donor advisers in writing that grant funds can be used only
for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring
IMDEIMISSIBIO DIVALE DOMEM? ... o oot oo oo oot £ dt et LAttt []Yes No
I-Pal"t i I Conservation Easements. Complete if the organization answered "Yes" on Form 990, Part IV, line 7.
1 Purpose(s) of conservation easements held by the organization {check all that apply).
|:| Preservation of land for public use (e.g., recreation or education) |:| Preservation of a historically important land area
|:| Protection of natural habitat I:] Preservation of a certified historic structure
|:| Preservation of open space

ahbhON

2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conserva tion easement on the last
day of the tax year. Held at the End of the Tax Year
a Total number of conservation easements 2a
b Total acreage restricted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure included in(@ ... ... 2c
d Number of conservation easements included in (c¢) acquired after 7/25/06, and not on a historic structure
listed in the National RegiSter | . oo eeeee oo 2d
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year p

4 Number of states where property subject to conservation easement is located P>
5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of

violations, and enforcement of the conservation easementsit holds? . . ... [ Yes [INo
6 Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

|
7 Amount of expenses incurred in monitoring, inspecting, hardling of violaticns, and enforcing conservation casements during the year

> s
8 Does each conservaiion easement reported on line 2(d) above satisfy the requirements of section i 70(n)4)(B)()

and section T70MMABNID? ... oo eeee et [ Ives [INo

9 In Part Xlll, describe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that describes the organization’s accounting for

conservation easements.
- Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete if the organization answered "Yes" on Form 990, Part 1V, line 8.
1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of art,
nistorical treasures, or other similar assets heid for public exhibition, education, or research in furtherance of public service, provide, in Part XIlI,
the text of the footnote to its financial statements that describes these items.

b I the organization elected, as permitted under SFAS 118 (ASC 958}, to report in its revenue statement and balance sheet works of art, historical
treasures, or other similar assets held for public exhibition, education, or research in furtherance cf public service, provide the following amounts
relating to these items:

(i) Revenue included on Form 990, Part Vi, line 1 s
(i) Assetsincluded in Form 990, Part X > $

2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 {ASC 958) relating to these items:

a Revenue included on Form 80, Part VIl line 1 . .. . . i, s
b Assetsincluded inForm 800, Part X . ......ooocoiniiini i P $ _
LHA For Paperworik Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 980) 2017
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Schedule D (Form 980) 2017

GOODWILL INDUSTRIES INTERNATIONAL, INC.

_ 53-0196517 page?2

Organizations Maintaining Coilections of Art, Historical Treasures, or Other Similar Assets continyeq)

3 Using the organization's acquisition, accession, and other records, check any of the following that are a significant use of its collection items

(check all that apply):
a |:] Public exhibition
b D Scholarly research
c |:| Preservation for future generations

d I:l Loan or exchange programs

e |:| Other

4 Provide a description of the organization's collections and explain how they further the organization’s exempt purpose in Part XIll.
5 During the year, did the organization solicit ot receive donations of art, historical treasures, or other similar assets

to be sold to raise funds rather than to be maintained as part of the organization's collection?

DYls

DN&

[Part IV | Escrow and Custodial Arrangements. Complete if the organization answered "Yes" on Form 980, Part IV, line 9, or
reported an amount on Form 980, Part X, line 21.

1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not inciuded

on Form 990, PartX? . L et L lves [INo
b If "Yes," explain the arrangement in Part XIll and complete the following table:
Amount
e Beginning balance | e eeen 1c
d Additions dUMNG the YBaI ... ...ttt ena e id
e Distributions duringthe year . ... s ie
T OENdING DAIANCE | . et et et 1f
2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? . E] Yes D No
b _If "Yes," explain the arrangement in Part Xill. Check here if the explanation has been provided on Part Xiil
I'pﬂl"t v I Endowment Funds. Gomplete if the organization answered "Yes" on Form 990, Part IV, line 10.
{2) Current year {b) Prior year (c) Two years back | (d) Three years back | (e) Four years back
1a Beginning of year balance 1,672,970, 1,605,145, 1,620,857, 1,559,230, 1,451,133,
b Centributions
¢ Net investment earnings, gains, and losses 146,373, 77,488, -6,154. 70,707, 116,714,
d Grants orscholarships ... . ...
e Other expenditures for facilities
and programs 8,514, 9,663, 9,558. 9,080, 8,617,
f Administrative expenses ...
g Endofyearbalance . ... .. 1,810,829, 1,672,970, 1,605,145, 1,620,857, 1,559,230.
2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:
a Board designated or quasi-endowment P %
b Permanent endowment P> 78.12 %
¢ Temporarily restricted endowment P 21.88 %
The percentages on lines 2a, 2b, and 2¢ should equal 100%.
3a Arethere endowment funds net in the pessession of the organization that are held and administered for the organization
by: Yes | No
X
X
4 Describe in Part Xill the intended uses of the organization’s endowment funds.
| Part Vi | Land, Buildings, and Equipment.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11a. See Form 990, Part X, line 10.
Description of property {a) Cost or other (b) Cost or cther {c) Accumulated (d) Book value
basis (investment) basis (other) depreciation
ta band .. 1,500,000,y .~ 1| 1,500,000.
b BuildiNgs __._.........cccccoireeneroeoeeeee 7,764,527.] 3,776,817.] 3,987,710.
c Leasehold improvements ... 626,669. 315,028. 311,641,
d Equipment .. ... 6,107,783.] 4,816,245.] 1,291,538.
@ Other ... ... 1,302,647, 185,514.] 1,117,133.
Total. Add lines 1a through te. (Column ) must aqual Form 990, Part X. column (Bl line 1060 oo >| 8,208,022,

732052 10-09-17
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Schedule D (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page8
- investments - Other Securities.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11b. See Form 990, Part X, line 12.
{a) Description of security or category (inciuding name of sacurity} (b) Book value {c) Method of valuation: Cost or end-of-year market value

(1) Financial derivatives . ... ... ... . .
{2) Closely-held equity interests |
{3) Other

(A

B)

©

D)

(E)

(@]

Q)

H)
Total. (Col. (b) must equal Form 990, Part X, col. (B) line 12.) p»
i investments - Program Related.

Complete if the organization answered “Yes" on Form 990, Part IV, line 11c. See Form 990, Part X, line 13.
(a) Description of investment (b) Book value (c) Method of valuation: Cost or end-of-year market value

Total. (Col. (b) must equal Form 990, Part X, col. (B) line 13.) P>
Part IX| Other Assets.
Complets if the organization answered "Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.

(a) Description (b) Book value

Other Liabilities.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11e or 11f. See Form 990 Part X line 25.
1. {a) Description of liability {b) Book value !

(1) Federal income taxes ;
__ (@) SECURITY DEPOSIT 21,883.}
(&)
4
5}
{6)
N
(8)
—(9
Total: (Colump (b) must equal Form 980, Part X, col (BN 25.) ............ | 2 21,883.|

2. Llablllty for uncertain tax positions. In Part XIll, provide the text of the footnote to the organization’s financial statements that reports the

ganization’s liability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part XIii I

Schedule D (Form 990) 2017
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Schedule D (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page4

Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.
1 Total revenue, gains, and other support per audited financial statements ... 1 76 , 221,30 6.
Amounts included on line 1 but not on Form 990, Part VI, line 12: -
a Net unrealized gains (losses) on investments . 2a 565 .0 49. £
b Donated services and use of facilities .. 2b| 17,346,116. { '
c Recoveries of prior Year grants ... 20 pes
d Other (Describe in Part XL 2d 303,026.] =% |
e Addlines2athrough2d ..o [ 2¢ | 18,214,191,
3 Subtractline 2efromline 1 e 3 | 58,007,115,
4 Amounts included on Form 990, Part VI, line 12, but not on line 1 - tQ;I
a Investment expenses not included on Form 990, Part VIl line7b . % 38,837, | ,‘
b Other Describein Part XHL) | e 4b 2] -
C AANES 4aaNd db . eeeeeeeeeeeeeeee s e 4c 38,837.
Total revenue. Add lines 3 and 4e¢. (This m Form 990, Pari -2 IR 5 53,045‘952-

m Reconciliation of Expenses per Audited Fmanclal Statements With Expenses per Return.
Complete if the organization answered "Yes" on Form 980, Part IV, line 12a.

1 Total expenses and losses per audited financial statements 1 72,428,993,
2 Amounts included on line 1 but not on Form 990, Part IX, line 25: ! k

a Donated services and use of facilities ... | 2a| 17,346,116,

b Prioryearadjustments e 2b

© Otherlosses 2c e

d Other (Describe in Part XIII) 2d 297,080.)

e Addlines2athrough2d . e 2 | 17,643,196,
3 Subtractline2efromlined a | 54,785,797.
4 Amounts included on Form 980, Part [X, line 25, but not on line 1: 2%

a Investment expenses not included on Form 990, Part VIli, line7b 4a 38,837.1 >

b Other (Describe in Part XIIl.) [ 4 ' ]

o Addlinesdaanddb oo eee oo eeeeee e 4c 38,837.

5 __Total expenses. Add lines 3 and 4. (Th; T R I s | 54,824,634.
| Part XIII| Supplemental Information.

Provide the descriptions required for Part |, lines 3, 5, and 9; Part Ill, lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part X, line 2; Part XI,
lines 2d and 4b; and Part Xil, lines 2d and 4b. Also complete this part to provide any additional information.

PART V, LINE 4:

GOODWILL INDUSTRIES INTERNATIONAL, INC.'S ENDOWMENT FUNDS CONSIST OF:

—- TEMPORARILY RESTRICTED NET ASSETS: NET ASSETS WHOSE USE HAS BEEN DONOR

RESTRICTED BY SPECIFIED TIME OR PURPOSE LIMITATIONS.

—-—- PERMANENTLY RESTRICTED NET ASSETS: MUST BE MAINTAINED IN PERPETUITY. IN

ACCORDANCE WITH DONOR INSTRUCTIONS, GOODWILIL: INDUSTRIES INTERNATIONAL,

INC.., MAY USE THE INTEREST AND DIVIDENDS, NET QOF INVESTMENT FEES, EARNED

ON PERMANENTLY RESTRICTED NET ASSETS FOR SPECIFIED PURPCSES.

GOODWILL INDUSTRIES INTERNATIONAL, INC.'S TEMPORARILY AND PERMANENTLY

RESTRICTED ASSETS ARE USED TO FUND SPECIFIC PROCRAMS T_HAT ADVANCE OUR
732C54 10-08-17 Scheduie D {(Form 990) 2047
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Schedule D (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 5
art Xl | Supplemental Information ontined)

MISSION OF ENHANCING THE DIGNITY AND QUALITY OF LIFE QOF INDIVIDUALS,

FAMILIES, AND COMMUNITIES BY ELIMINATING BARRIERS TO OPPORTUNITY AND

HELPING PEOPLE IN NEED REACH THEIR FULLEST POTENTIAL THROUGH LEARNING AND

THE POWER OF WORK.

GOODWILL INDUSTRIES INTERNATIONAL, INC'S RESTRICTED FUNDS CONSIST OF THE

FOLLOWING :

DOMESTIC ACTIVITIES --

FRANK F. FLEGAL EDUCATION AND TRAINING (ENDOWMENT)

KENNETH K. KING TRAINING TRUST (ENDOWMENT )

RICHARD AND LOIS ENGLAND (ENDOWMENT)

ACCENTURE - GOODPROSPECTS CREDENTIALS TO CAREERS

ACCENTURE IT CAREER INCUBATORS

ACCENTURE SKILLS TO SUCCEED ACADEMY

ALUMNI CENTURY FUND

ALUMNI TRAVEL FUND

ANTHONY FAMILY FOQUNDATION - FAMILY STRENGTHENING

ANTHONY FAMILY FQUNDATION - COMMUNITY COLLEGE

BANK OF AMERICA - CAREER CREDENTIALS STAIRWAY TO SUCCESS

BANK OF AMERICA - MIDDLE SKILL:S CAREER PATHWAYS 1.0 AND 2.0

ANNIE E CASEY FOUNDATION

DISASTER RELIEF FUND

DULIN NEW CEQ DEVELOPMENT FUND

DULIN COMMERCE FUNDS

DULIN DIVERSITY AND INCLUSION FUND

ELSINE KATZ FUND

GOOGLE.ORG GOODWILL DIGITAL CAREER ACCELERATOR (SM)

Schedule D (Form 990) 2017
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Schedule D (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Ppages
art ATl | Supplemental Information ¢onrinued

MATTHEWS ENTREPRENEURIAL AWARD

MCKINSEY SOCTAL INITIATIVE

NATIONAL PSA CAMPAIGN

PUBLIC POLICY FUND

ROBERT WATKINS AWARD FUND

TRACFONE WIRELESS, INC.

GOOGLE.ORG CHARITABLE GIVING FUND OF THE TIDES FOUNDATION GOOGLE IT

PROFESSIONAL: CERTIFICATE

WALMART FOUNDATION - CAREERS IN RETAIL

WALMART FOUNDATION - OPERATION GOODJOBS 2 PROGRAM

WALMART FOUNDATION OPERATION: GOODJOBS 3.0

WALMART FOUNDATION GQODPATHS

USAA OPERATION: GQODJOBS PLUS

THG FOUNDATION

INTERNATIONAL ACTIVITIES --

BARKER EDUCATION (ENDOWMENT )

GERALD CLORE TRAINING (ENDOWMENT )

SIOUX CITY (ENDOWMENT)

GOING GLOBAL FUND

OAKLAND/PHILIPPINE FUND

PART XTI, LINE 2D - OTHER ADJUSTMENTS :

RENTAL EXPENSE REPORTED ON PART VIIT 297,080.
UNREALTIZED GAIN ON INTEREST RATE SWAP 5,946.
TOTAL TO SCHEDULE D, PART XI, LINE 2D 303,026.

PART XII, LINE 2D - OTHER ADJUSTMENTS:

Schedule D {(Form 990) 2017
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Schedule D (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pages
|I5aFE X | Supplemental Information o/ tinveq)

RENTAL EXPENSE REPORTED ON PART VIII 297,080.

Schedule D (Form 980) 2017
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OMB No. 1545-0047

SCHEDULE F Statement of Activities Qutside the United States

(Form 990) P> Complete if the organization answered "Yes" on Form 980, Part IV, line 14b, 15, or 16. 20 1 7
Department of tho Treasury P> Attach to Form 990. Open to Public .
Internal Revenue Service P Go to www.irs.gov/Form890 for instructions and the latest information. " Inspection :

Name of the organizatién Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
[Part! | General Information on Activities Outside the United States. Gomplete if the organization answered "Yes" on

Form 990, Part IV, line 14b.
1 For grantmakers. Doss the organization maintain records to substantiate the amount of its grants and other assistance,
the grantees’ eligibility for the grants or assistance, and the selection criteria used to award the grants or assistance? D Yes IXI No

2 For grantmakers. Describe in Part V the organization’s procedures for monitoring the use of its grants and other assistance outside the

United States.
3 Activities per Region. (The following Part |, line 3 table can be duplicated if additional space is needed.)
{a) Region {b) Number of | (c) Number of |{d) Activities conducted in the region (e) If activity listed in (d) (f) Total
offices :g‘e?_"t‘;ye;s {by typs) (such as, fundraising, pro- is a program service, ex;;enditura
in the region | independent lgram services, investments, grants to describe specific type inveosrt?r?: s
iﬁotn ractors recipients located in the region) of service(s) in the region in the region
SUB-SAHARAN AFRICA -
ANGOLA, BENIN,
BOTSWANA, BURKINA
FASO, 0 0 [PROGRAM SERVICE ACTIVITIES [INTERNATIONAL ACTIVITIES 4,688,
SOUTH AMERICA -
ARGENTINA, BOLIVIA,
BRAZIL, CHILE,
COLUMBIA, ECUADOR, 0 0 [PROGRAM SERVICE ACTIVITIES [[NTERNATIONAL ACTIVITIES 9,693,
EUROPE (INCLUDING
ICELAND & GREENLAND)
- ALBANIA, ANDORRA,
AUSTRIA, BELGIUM 0 0 |PROGRAM SERVICE ACTIVITIES [INTERNATIONAL ACTIVITIES 3,071,
NORTH AMERICA 0 0 PRANTMAKING 21,209.
8a Subtotal .. ... 0 9 38,661,
b Total from continuation
sheetstoPart1 . 0 0 0.
¢ Totals (add lines 3a [
and3b) ... 0 0 I =" o K 38,661.
LHA For Paperwori Reduction Act Notice, see the Instructions for Form 890. Schedule F (Form 990) 2017
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Schedule F (Form 980) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 2
Partll. ! Grants and Other Assistance to Organizations or Entities Outside the United States. Complete if the organization answered "Yes" on Form 990, Part IV, line 15, for any
recipient who received more than $5,000. Part Il can be duplicated if additional space is needed.

1 ; {g) Amount of (h) Description (f) Method of
IRS code section d) Purpose of t M f g P
(a) Name of organization (o) {c) Region () Pu 0 (e) Amoun (® Manner o noncash of noncash veluation (bcok, FMV,

and EIN (if applicable) grant of cash grant |cash disbursement| ,qgistance assistance appraisal, other)

... [NORTH AMERICA -
..~ kanaDA AND

MEXICO, BUT NOT
THE UNITED STATES ASSOCIATION GRANTS 21,209, CHECK 0.

2 Enter total number of recipient organizations listed above that are recognized as charities by the foreign country, recognized as tax-exempt

by the IRS, or for which the grantee or counsel has provided a section 501(c){3) equivalency letter > 1
3 __Enter total number of other organizations or entities > 0
Schedule F (Form 990) 2017
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Schedule F (Form 990) 2017 GOCODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 3
“Partlll . Grants and Other Assistance to individuals Outside the United States. Gomplete if the organization answered "Yes" on Form 990, Part IV, line 16.
Part lli can be duplicated if additional space is needed.
! . {c) Number of | (d} Amount of {e) Manner of (f) Amount of {a) Description of {h) Method of
(a) Type of grant or assistance {b) Region recipients cash grant cash disbursement noncash noncash assistance valuation
assistance (book, FMV,

appraisal, other)

732073 10-06-17
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Schedule F (Form 990} 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Pages
[Part |! | Foreign Forms

1 Was the organization a U.S. transferor of property to a foreign corporation during the tax year? jf "ves," the
organization may be required fo file Form 926, Return by a U.S. Transferor of Properly io a Foreign
Corporation (5ee INSHUCHONS FOr FOMM 826)  ............oceeeeeeeeeeeeeee e eeeeeee e eeeeeaeememe e e es e eeeaeesm e e mnesensmesmom e enm i L [X1no

2 Did the organization have an interest in a foreign trust during the tax year? If "Yes, " the organization
may be required to separately fila Form 3520, Annual Return To Report Transactions With Foreign
Trusts and Receipt of Certain Foreign Gifts, and/or Form 3520-A, Annual Information Return of Foreign
Trust With a U.S. Owner (see Instructions for Forms 3520 and 3520-A; don't fife with Form 990) _...........c.c.ccoveeecccennnn. |:| Yes I'Zl No

3 Did the organization have an ownership interest in a foreign corporation during the tax year? ff "Yes,"
the organization may be required to fife Form 5471, Information Return of U.S. Persons With Respecit To
Certain Foreign Corporations (8e INSHUGHONS fOr FOMM SATT) —...ovev.vveeeeeveveeeeeeeeeoesaeoesssseeseesseseeeseroeeeeeeemrmemen e [ Ives [XINo

4 Was the organization a direct or indirect shareholder of a passive foreign investment company or a
qualified electing fund during the tax year? Jf "Yes, " the organization may be required to file Form 8621,
Information Return by a Shareholder of a Passive Foreign Investment Company or Qualified Electing Fund
(SOE INSEUCHONS TOF FOIMM 86271) <o oo oo oo e e e sesee s eanreasseennsesasaessess e s sannen srameaneannanes CIves [XINo

5 Did the organization have an ownership interest in a foreign partnership during the tax year? ff "Yes,"
the organization may be required to file Form 8865, Retfurn of U.S. Persons With Respect to Certain
Forsign Partnerships (56e INStruGHONS fOF FOMT BBE5)  ..vvv..vvvvvvvvosoevoveoeeeeseos e saeesseseeeeseesesseeseeeeeseeemeeeressesosseesesssersee Clves [XINo

6 Did the organization have any operations in or related to any boycotting countries during the tax year? ;7
"Yes, " the organization may be required to separately fife Form 5713, International Boycott Report (see
Instructions for Form 5713; don't file With FOIM 990) ... e eateaareeeeemeeneesm et esaeeeeeasenenanens [ Ives [XlNo

Schedule F (Form 980) 2017
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Schedule F (Form 990) 2017  GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pages
[Part V' | Supplemental Information

Provide the information required by Part |, line 2 (monitoring of funds); Part |, line 3, column (f) (accounting method; amounts of
investments vs. expenditures per region); Part Il iine 1 (accounting method); Part Il (accounting method); and Part Ifl, column (c)
(estimated number of recipients), as applicable. Also complete this part to provide any additional information. See instructions.

PART I, LINE 2:

ALL GRANT AWARDS ARE ASSIGNED A UNIQUE COST CENTER IN THE GOODWILL

INDUSTRIES INTERNATIONAL, INC. (GII), GENERAL LEDGER SYSTEM. EACH GRANT

IS ASSIGNED TO A PROGRAM MANAGER WHO IS RESPONSIBLE FOR FOLLOWING THE

GRANT BUDGET AND WORKING WITH SUBGRANTEE GOODWILL ORGANIZATIONS TO

ACHIEVE THE GOALS SPECIFIED BY THE GRANT AWARD.

WHEN GII MAKES SUBAWARDS TO LOCAL GOODWILL ORGANIZATIONS TO CARRY OUT

CERTAIN GRANT FUNDED PROGRAMS, AN AGREEMENT IS SIGNED BETWEEN GII AND THE

SUBRECIPIENT. THE AGREEMENT SPECIFIES ALL OF THE REQUIREMENTS OF THE

ORIGINAL AWARD AND THE PERFORMANCE AND REPORTING REQUIREMENTS OF THE

SUBRECIPIENT TO GII.

732075 10-08-17 Schedule F (Form 290) 2017
40
13450419 790809 53-0196517 2017.03030 GOODWILL INDUSTRIES INTER 53-01961



SCHEDULE |
(Form 990)

Department of the Treasury
Internal Revenua Service

Grants and Other Assistance to Organizations,
Governments, and Individuals in the United States
Complete if the organization answered "Yes" on Form 990, Part IV, line 21 or 22.
P Attach to Form 990,
P> Go to www.irs.gov/Form990 for the latest information.

OMB No. 1545-0047

2017

Open to Public
inspection -

Name of the organization

GOODWILL INDUSTRIES INTERNATIONAL, INC.

Employer identification number

53-0196517

| Part] | General Information on Grants and Assistance

1 Does the organization maintain records to substantiate the amount of the grants or assistance, the grantees’ eligibility for the grants or assistance, and the selection

criteria used to award the grants or assistance?

2 Describe in Part IV the organization's procedures for monitoring the use of grant funds in the United States.

recipient that received more than

5,000. Part Il can

ad.

Grants and Other Assistance to Domestic Organizations and Domestic Governments. Complete if the organization answered "Yes" on Form 980, Part IV, line 21, for any
be duplicated if additional space is needk

1(a) Name and address of organization () EIN {o) IRG section | (d) Amountof | (e)Amountof | {f)Method of (g) Description of (h) Purpose of grart
or government (if applicable) cash grant nopcash ‘lé?\ill?t:);p(rz?soali, noncash assistance or assistance
assistance 1other) )

GOODWILL IND OF AKRCN, INC

570 E WATERLOO tCSEP PY 16, SCSEP PY 17,
AKRON, OH 11102 34-0252230 501(C)(3) 204,778, 0. CSEP TRANSITION
GOODWILL INDUSTRIES OF NEW MEXICO,
INC. - 5000 SAN MATEC BLVD NE -
ALBUQUERQUE, NM 87109 §5-0107916 [501(C)(3) 1,522,470, 0. SCSEP PY16, SCSPEP PY17
GOODWILL IND OF GREATER NY AND GOODGUIDES15, 0GJ 2.0,
NORTHERN NJ - 4-21 27TH AVENUE - CAREERS IN RETAIL, CASEY
ASTORIA, NY 11102 13-1641068 {501(C)(3) 198,493, 0. 2017, STAIRWAY TO SUCCESS
GOODWILL IND OF NORTH GEORGIA
234 PEACHTREE ST
ATLANTA, GA 30302 20-8351046 501(C}(3) 23,000, 0. MARKETING AWARD, GOOGLE

CAREERS IN TECH,

GOODWILL IND OF CENTRAL TEXAS LIFELAUNCH, 0GJ 2.0,
1015 NORWOOD PARK BLVD CAREER TECH INCUBATOR,
AUSTIN, TX 78753 74-13228C8 [501(C) (3) 674,351, 0. CAREERS-RETAIL,
GOODWILL IND OF THE CHESAPEAKE, CCENTURE, MISSION
INC. - 222 EAST REDWOOD STREET - MPACT, BOA, OPERATION
BALTIMORE, MD 21202 52-0591576 B01(C} {2} 34,409, 0. CCDJOBS 2.0

2 Enter total number of section 501(c)(3) and government organizations listed in theline Ttable ... ... > S4.

3 Enter total number of other crganizations listed inthe line 1 fable ... i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiis | =4 0.

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990.

7a2101 11-01-17
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Schedule | (Form 990)

GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517

Page 1

Partil| Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990}, Part I1)

{a) Name and address of (b) EIN (c) IRC section {d) Amount of {e} Amount of (f) Method of {g) Description of (h) Purpose of grant
organization or government if applicable cash grant non-cash valuation non-cash assistance or assistance
assistance {book, FMV,
appraisal, other)

GOODWILL IND OF SOUTHEAST TEXAS &
SOUTHWEST LA - 3445 PHELAN #20C - BOA STAIRWAY TO SUCCESS,
BEAUMONT, TX 77707 72-0723184 B01(C)(3) 14,550, 0. {IURRICANE RELIEF
MORGAN MEMORIAL GOODWILL IND INC
1010 HARRISON AVE
BCSTON, MA 02119 04-2106765 pHCL(C)(3) 140,462, 0. 00DGUIDES 15
GOODWILL IND-MANASOTA, INC.
2705 51ST AVE E. BOA STAIRWAY TO SUCCESS,
BRADENTON, FIL 34203 75-1867441 [501({C)(3) 11,985, 0. HURRICANE RELIEF
GOODWILL OF WESTERN AND NORTHERN
CT INC - 165 OCEAN TERR - BOA STAIRWAY TO SUCCESS,
BRIDGEPORT, CT 06605 06-0662111 [501(C)(3) 30,050, 0. CAREERS IN RETAIL, GOOGLE
GOODWILL IND OF WESTERN NEW YORK
INC - 1119 WILLIAM STREET - ODPERATION GQOODJOBS 2.0,
BUFFALO, NY 14206 16-0761225 [501(C) (3) 65,830. 0. SSOCIATION GRANT
GOODWILL IND, OF THE SOUTHERN DPERATION GOODJOBS 2.0,
PIEDMONT INC. - 5301 WILKINSON OPERATION GOODJOBS 3,0,
BOULEVARD - CHARLOTTE, NC 28208 56-0844639 H01(C}(3) 86,186. 0. GOOGLE
DISCOVER GOODWILL OF SOUTHERN &
WESTERN COLORADO - 1450 GARDEN OF
THE GODS ROAD - COLORADO SPRINGS, (JO0GLE, ACCENTURE CAREER
co 80907 84-6166225 H01(C){3) 7,442, Q. iPECH INCUBATOR
GOODWILL IND OF CENTRAL OHIO
1331 EDGEHILL RD CAREERS IN TECHNOLOGY,
COLUMBUS, OH 43212 31-4379448 H01{C)(3) 264,039, 0. ACCENTURE
GOODWILL IND OF SOUTH TEXAS INC
2961 S PORT AVE BOA GOODPROSPECTS,
CORPUS CHRISTI, TX 78405 74-1223056 [501(C)(3) 18,550, c. HURRICANE RELIEF

732241
04-C1-17
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GOODWILL INDUSTRIES INTERNATIQONAL, INC.

53-0196517 Page 1

{Part li| Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 980), Part Il.)
{a) Name and address of (b) EIN (e) IRC section (d) Amount of (e} Amount of (f) Method of (@) Description of (h) Purpose of grant
organization or government if applicable cash grant neon-cash valuation non-cash assistance or assistance
assistance (book, FMV,
appraisal, other)
GOODWILL IND OF DALLAS INC
3020 N,WESTMORELAND RD
DALLAS, TX 75212 75-0800649 [501(c}(3) 177,434, 0. [300DGUIDES 15
GOODWILI. EASTER SEALS MIAMI VALLEY
1511 KUNTZ RD
DAYTON, OH 45404 31-0537112 [501(C)(3) 200,909, 0. GOODGUIDES 15
GOODWILL IND. OF DENVER
6850 FEDERAL BLVD. [GOODGUIDES 15, ACCENTURE,
DENVER, CO 80221 84-0405513 [501(cC)(3) 173,565. 0. CASEY 2016
GOODWILL INDUSTRIES OF CENTRAL
IOWA - 4900 N.E. 22ND STREET -
DES MOINES, IA 50313 42-0764469 [501(cC)(3) 9,500. 0. ACCENTURE
GOODWILL IND OF GREATER DETROIT
3111 GRAND RIVER AVENUE
DETROIT, MI 48208 38-1362823 p01(C)(3) 300,049, 0. [LIFE LAUNCH
GOODWILL IND OF LORAIN COUNTY, INC
145 KEEP COURT
ELYRIA , OH 44035 34-0714739 B01{C)(3) 19,428. 0. ISCGEP PY 16
EVANSVILLE GOODWILL IND INC,
500 SOUTH GREEN RIVER ROAD [SCSEP PY 16, SCSEP PY 17
EVANSVILLE, IK 47715 35-0868075 [501(C)(3) 701,209, a. ISCSEP TRANSITION
GOODWILL IND OF MID-MICHIGAN, INC.
501 SOUTHE AVERILL AVENUE
FLINT, MI 48506 38-1358009 B01(C)(3) 20,000, 0. GOOGLE
GOODWILL IND, OF FORT WORTH, INC ODPERATICON GOODJOBS Z.0,
4005 CAMPUS DRIVE CASEY 2017, CAREERS IN
FORT WORTH, TX 76119 75-0868393 |501(C) (3) 46,806, 0. RETAIL
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©4-01-17

43

Schedule | Form 990)



Schedule | (Form 990)
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Part If

Centinuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990), Part I1.)

(a) Name and address of {b) EIN {c) IRC section (d) Amount of (e) Amount of (f) Method of (g) Description of (h) Purpose of grant
organization or government if applicable cash grant non-cash valuation non-cash assistance or assistance
assistance (book, FMV,
appraisal, other)
RAPPAHANNOCK GOODWILL INDURSTRIES
4701 MARKET STREET, SUITE A )
FREDERICKSBURG, VA 22408 54-0808744 501(C)(3) 22,500, 0. CAREERS IN RETAIL, GOOGLE
EASTER SEALS - GOODWILL NORTHERN
ROCKY MCUNTAIN INC - 4400 CENTRAL CAREERS IN RETAIL,
AVE - GREAT FALLS, MT 59405 81-0232125 [501(C)(3) 237,932, 0. GOODPATHS
GOODGUIDES 15, CASEY
GOODWILL INDUSTRIES CF THE 2017, OPERATION 2.0,
UPSTATE/MIDLAND SOUTH SC - 115 OPERATION GOODJOBS 3.0,
HAYWOOD RD - GREENVILLE, SC 29607 57-0564001 [501(cC)(3) 2,042,612, 0. SCSEP PY 1
GOODWILIL: INDUSTRIES OF KEYSTONE kCSEP PY16, SCSEP
ARFA, INC. - 1150 GOODWILL DR - CRANSITION, ASSOCIATION
HARRISBURG, PA 17101 23-1365338 [501(C)(3) 197,552, 0. GRANT
L IFELAUNCH,

GOODWILL IND OF HOUSTON CAREERS-RETAIL, CAREER
1140 WEST LOOP NORTH [ECH INCUBATOR, BOA
HOUSTON, TX 77055 74-1285095 [501(C)(3) 587,522, 0. STAIRWAY TO SUCCESS
GOODWILL IND OF KYOWVA AREA INC
PO BOX 7365
HUNTINGTON, WV 25776 23-7374240 [501{C)(3) 22,000, 0. CCENTURE, GOOGLE
GOODWILL INDUSTRIES OF CENTRAL ISCSEP PY16, SCSPEP PYL7,
INDIANA, INC. - 1635 W MICHIGAN ST SCSEP TRANSITION, ADULT
- INDIANAPOLIS, IN 46222 35-0893605 (501(C)(3) 2,382,603, 0. REENTRY, GOOGLE
GOODWILL IND OF THE CONEMAUGH
VALLEY, INC, - 540 CENTRAL AVENUE 300DGUIDES 15, LIFE
- JOHNSTOWN, PA 15902 25-1115026 j501(C)(3) 268,737, 0. LAUNCH, ACCENTURE
GOODWILL IND OF TENNEVA LCSEP PY16, SCSEP PYi7,
2017 BROOKSIDE LANE [SCSEP TRANSITION, MISSION
KINGSPORT, TN 37660 23-7217515 [501(C)(3) 517,268, 0. [IMPACT
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I Partii] Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule [ (Form 990), Part Il))

(a} Name and address of (b) EIN {c) IRC section (d) Amount of {e) Amount of (f) Method of {g) Description of {h) Purpose of grant

organization or government if applicable cash grant non-cash valuation non-cash assistance or assistance

assistance (book, FMV,
appraisal, other)

GOODWILL IND - KNOXVILLE INC
P.O. BOX 11966
KNOXVILLE, TN 37939 62-0868796 [501(C)(3) 64,020, 0. CAREERS IN RETAIL
GOODWILL IND OF SOUTHWEST OKLAHOMA
& NORTH TEXAS INC. - 121C SUMMIT
AVENUE - LAWTON, OK 73501 73-0675119 [501¢C) (3) 10,609. 0. lssocTATION GRANT
GOODWILL IND OF ARKANSAS INC RDULT REENTRY, BOA
1110 WEST 7TH ST STAIRWAY TO SUCCESS,
LITTLE ROCK, AR 72201 71-0236903 BO1{C)(3) 89,567. 0. CAREERS IN RETAIL
GOODWILL IND OF SOUTHERN [BOA STAIRWAY TO SUCCESS,
CALIFORNIA - 342 SAN FERNANDO ROAD OPERATION GOODJOBS 3.0
- LOS ANGELES, CA 3950031 95-1641441 501(C)(3) 76,654, 0. GOOGLE
GOCDWILL IND OF KENTUCKY, INC.
1325 SOUTH FOURTH ST ECSEP PY 16, SCSEP PY 17,
LOUISVILLE, KY 40208 61-0475284 501(C)(3) 2,166,457, 0. CSEP TRANSTION
GOODWILL IND OF MIDDLE GEORGIA AND ISCSEP PY 16, SCSEP PY 17,
THE CSRA - 5171 EISENHOWER PARKWAY ISCSEP TRANSITION, CAREERS
- MACON, GA 31206 58-1249683 |501(C)(3) 234,012, 0. IN RETAIL
MARION GOODWILL
2701 UNIVERSITY PKWY SCSEP PY 16, SCSEP PY 17,
MARION , OH 27115 56-0588474 501(C)(3) 262,082, 0. [SCSEP TRANSITION
GOODWILL INDUSTRIES OF SOUTH
FLORIDA INC. - 2121 NW 218ST CAREERS IN RETAIL,
STREET - MIAMI, FL 33142 59-0866126 [B01(C)(3) 12,782, 0. HORRICANE RELIEF
GOODWILL IND OF SOUTHWEST FLCRIDA
INC - 4940 BAYLINE DR - N FORT ACCENTURE, HURRICANE
MYERS, FL 33917 59-6196141 [501(C) (3} 12,517, 0. RELIEF
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Partll| Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990), Part 1)
(2) Name and address of (b) EIN {c) IRC saction (d) Amount of (e} Amount of (f) Method of (g) Description of (h) Purpose of grant
organization or government if applicable cash grant non-cash valuation non-cash assistance or assistance
assistance (book, FMV,
appraisal, other)
GOODWILL IND OF MIDDLE TENNESSEE CASEY 2017, CAREERS IN
INC - 1015 HERMAN ST - NASHVILLE, RETAIL, BOA STAIRWAY TO
TN 37208 62-0599413 BCi(c)(3) 10,650, . [SUCCESS
GOODWILL IND OF SOUTHEASTERN
LOUISIANA INC - 340C TULANE AVE - (GOODGUIDES 15, LIFE
NEW ORLEANS, LA 79119 72-0546906 501(C){3) 331,957, . LAUNCH
[SCSEP PY16, SCSEP PY17,
PALMETTO GOODWILL SCSEP TRANSITION,
2791 UNIVERSITY PKWY OPERATION GOODJOBS 2.0,
NORTH CHARLESTON , SC 27115 56-0588474 {501(C){(3) 1,967,416. 0. OPERATION
OKLAHOMA GOODWILL IND, INC,
PO BOX 2780
OKLAHOMA CITY, OK 73101 73-0641590 $501(C)(3) 21,000. 0. GOOGLE, MISSION IMPACT
JOODGUIDES 15, MISSION
GOODWILL IND OF CENTRAL FLORIDA [MPACT, ACCENTURE,
7531 S. ORANGE BLOSSOM TRAIL CAREERS IN RETAIL,
ORLANDO, FL 32809 59-0908166 [501{C)(3) 160,776, 0. HURRICANE RELIE
CAREERS IN RETAIL,
GOODWILL IND. OF VENTURA & SANTA QPERATION GOODJOBS 2.0,
BARBARA COUNTIES, INC - 130 PPERATION GGODJOBS 3.0,
LOMBARD STREET - OXNARD, CA 93030 77-0448301 501(C)(3) 134,048, 0. CAREERS I
GOODWILL IND OF CENTRAL ILLINOIS,
INC - 2319 E WAR MEMORIAL DR - [GOODGUIDES 15, CASEY
PEORIA, IL 61614 37-0673521 (501(C)(3) 172,290, 0. 2016, GOOGLE
GOODWILL INDUSTRIES OF CENTRAL
ARIZONA, INC. - 417 NORTH 16TH ST ISCSEP PY16, SCSEP
- PHOENIX, AZ 85006 86-0104415 [501(C)(3) 97,491, 0. TRANSITION
GOODWILL OF SOUTHWESTERN
PENNSYLVANIA - 2600 EAST CARSON ST ISSION IMPACT,
-~ PITTSBURGH, PA 152C3 25-1098928 B01(C)(3) 22,618, 0. kCCENTURE, GOOGLE
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‘Partll| Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990), Part I1.)
(a) Name and address of {b) EIN {o) IRC section {d) Amount of | (&) Amount of {f) Method of {g) Description of {h) Purpose of grant
organization or government if applicable cash grant non-cash valuation non-cash assistance or assistance
assistance (book, FMV,
appralsal, other)

CAREERS IN TECHNOLOGY,
GCODWILL IND OF THE VALLEYS, INC SCSEP PY16, SCSEP PY17,
2502 MELROSE AVE NW CASEY 2016, MISSION
ROANOKE, VA 24017 54-0884014 [501(C) (3) 2,193,571, 0. TMPACT, A
GOODWILL INDUSTRIES OF NORTHERN
ILLINOIS INC. - 850 N, CHURCH
STREET - ROCKFCRD, IL 61103 36-2167846 501(C)(3) 5,513, 0. CAREER TECH INCUBATOR
GOODWILL IND OF SAN ANTONIO
406 W, COMMERCE ST. OPERATIONS GOODJOBS 2.0 &
SAN ANTONIO, TX 78207 74-1238444 [501(C)(3) 67,668, 0. 3.0
GOODWILL IND. OF SAN DIEGO COUNTY,
INC - 3663 ROSECRANS STREET - SAN OPERATIONS GOODJOBS 2.0 &
DIEGO, CA 92110 95-1652910 [501(C)(3) 106,754, Q. 3.0
GOODWILL OF ERIE, HURON, OTTAWA
AND SANDUSKY COUNTIES, INC - 419
WEST MARKET STREET - SANDUSKY, OH SCSEP PT16, SCSEP PY17,
44870 34-1113714 B01(C)(3) 243,339, 0. SCSEP TRANSITION
GOODWILL IND OF ORANGE COUNTY
CALIFORNIA INC - 410 N FAIRVIEW
ST - SANTA ANA, CA 92703 95-1644018 1501(C)(3) 19, 706. 0. DPERATION GOODJOBS 2.0
GOODWILL INDUSTRIES OF
NCRTHEASTERN PENNSYLVANIA - 925
PROSPECT AVENUE - SCRANTON, PA
18505 24-0800938 [501{C)(3) 120,166, 0. [GOODGUIDES 15
SEATTLE GOODWILL INDUSTRIES
700 DEARBORN PLACE SOUTH
SEATTLE, WA 98144 91-0568708 |501(C)(3) 33,626. 0. ASSOCIATION GRANT, GOOGLE
GOODWILL IND OF NORTH LOUISIANA,
INC - 2701 UNIVERSITY PEWY - BOA STAIRWAY TO SUCCESS,
SHREVPORT, LA 27115 56-0588474 [501{C)(3) 8,113, 0. CASEY 2017
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04-01-17

47

Schedule | (Form 990)



Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 1
Partll] Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990), Part I1.)
{a) Name and address of (b) EIN (c) IRC section {d) Amount of (e) Amount of (f) Methed of {g) Description of {h} Purpose of grant
organization or goverrment if applicable cash grant non-cash valuation non-cash assistance or assistance
assistance (book, FMV,
appraisal, other)
SCSEP PY16, SCSEP PY17,
GOODWILL IND OF MICHIANA INC [SCSEP TRANSITION, MISSION
1805 W. WESTERN AVE [MPACT, CASEY 2017,
SCUTH BEND, IN 46619 35-1093073 [501(C)(3) 828,947, 0. 'AREER
OODGUIDES 15, BOA
GOODWILL IND OF THE INLAND TAIRWAY TO SUCCESS,
NORTHWEST - 130 E 3RD AVE - PPERATION GOODJOBS 2.0,
SPOKANE, WA 99202 91-0597006 [501(C)(3) 194,134, 0. [GOOGLE
LAND OF LINCOLN GOODWILL IND GOODGUIDES 15, SCSEP
800 N 10TH ST PY16, SCSEP PY17, SCSEP
SPRINGFIELD, IL 62702 37-0661254 [501(C)(3) 201,117, 0. TRANSITION
MERS MISSOURI GOODWILL INC,
1727 LOCUST STREET SCSEP PY 16, SCSEP PY 17,
ST LOUIS, MO 63106 43-0652657 [501(C)(3) 1,889,738, 0. SCSEP TRANSTION
GOODWILL EASTER SEALS INC
553 FAIRVIEW AVE N CASEY 2017, BOA STAIRWAY
ST PAUL, MN 55104 41-0706171 501({C)(3) 14,150, 0. TO SUCCESS
GOODWILL IND. - SUNCOAST INC.
10596 GANDY BLVD ST, HURRICANE RELIEF,
ST PETERSBURG, FL 33702 59-0718492 [501(C)(3) 11,164. 0. IACCENTURE
GOODWILI OF THE OLYMPICS AND CSEP PY16, SCSEP PY17,
RAINIER REGION - 714 8 27TH ST - ASEY 2016, OPERATIONS
TACOMA, WA 98409 91-0573106 [501(C)(3) 1,723,087, 0. [G00DJOB 2.0 & 3.0
GOODWILL INDUSTRIES BIG BEND, INC,
300 MABRY STREET
TALLAHASSEE, FL 32304 59-1279499 501(C)(3) 21,314, 0. [300GLE, HURRICANE RELIEF
GOODWILL INDUSTRIES OF NORTHWEST
CHIO - 626 N. HURON ST. - TOLEDO .
OH 43604 34-4434288 [501(c)(3) 285,775, 0. SCSEP PY16, SCSEP PY 17
Schedule ! (Form 990)
732244
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Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990), Part Il.)

(a} Name and address of {b) EIN {c) IRC section (d} Amount of (e) Amount of (f) Method of {g) Description of {h) Purpose of grant
organization or government if applicable cash grant - non-cash valuation non-cash assistance or assistance
assistance (book, FMV,
appraisal, other)

GOODWILL INDUSTRIES OF SOUTHERN
ARIZONA, INC. - 194C E,
SILVERLAKE, STE. 405 - TUCSON, AZ SSOCIATION GRANT,
85713 86-0223401 p01{C)(3) 11,609, 0. EISSION IMPACT
GOODWILL INC OF TULSA
2800 SOUTHWEST BLVD
TULSA, OK 74107 73-0614297 |501(C}(3) 22,965, 0. MISSION IMPACT, GOOGLE
GOODWILL INDUSTRIES OF EAST TEXAS
409 W, LOCUST [GOOGLE, CAREER TECH
TYLER, TX 75702 75-1478919 |501(C)(3) 28,000. 0. TNCUBATOR
HEART OF TEXAS GOODWILL IND INC GOOGLE, CAREERS IN
1700 SOUTH NEW RD RETAIL, OPERATIONS
WACO, TX 76711 74-1238443 B01(C)(3) 91,715, 0. GOODJOB 2.0 & 3.0
GULFSTREAM GOODWILL INDUSTRIES
1715 E TIFFANY DRIVE CAREERS IN RETAIL ,
WEST PALM BEACH, FL 33407 59-1197040 [501(C)(3) 11,678. 0. HURRICANE RELEIF
GOODWILL IND OF KANSAS INC.
3351 N. WEBB ROAD ?SSOCIATION GRANT,
WICHITA, KS 67226 48-0673284 [501(C)(3) 13,461. 0. ISO0GLE, CASEY 2017,
GOODWILL IND., OF NORTHWEST NORTH
CAROLINA, INC - 2701 UNIVERSITY ACCENTURE, OPERATION 2.0,
PARKWAY - WINSTON-SALEM, NC 27105 56-0588474 |501(c)(3) 45,749, 0. PPERATION GOODJBOS 3.0
ZANESVILLE WELFARE ORGANIZATION
AND GOODWILL IND, INC. - 3610 SCSEP PY16, SCSEP PY 17,
WEST PIKE - ZANESVILLE, OH 27115 31-4379480 B01{(C)(3) 1,122,727, 0. SCSEP TRANSITION
GOODWILL INDUSTRIES OF KANAWHA )
VALLEY, INC, - 215 VIRGINIA
STREET, WEST - CHARLESTON, WV
25302 55-0380828 501(C)(3) 20,000, 0. HOOGLE
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[Paztul

Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form €90), Part !l

{2) Name and address of
organization or government

(b) EIN

{c) IRC section
if applicable

{d) Amount of
cash grant

{e) Amount of

non-cash
assistance

() Method of
valuation
(book, FMV,
appraisal, other)

(g) Description of
non-cash assistance

(h) Purpose of grant
or assistance

GOCDWILL INDUSTRIES OF GREATER
GRAND RAPIDS, INC, - 3035 PRAIRIE
SOUTHWEST - GRANDVILLE, MI 49418

38-6113049

001 (C)(3)

10,323,

[ACCENTURE CAREER TECH
INCUBATOR, GOOGLE

GOODWILL IKDUSTRIES OF THE
HEARTLAND - 141C SOUTH FIRST
AVENUE - IOWA CITY, IA 52240

42-0923563

501(C)(3)

20,000.

[GOOGLE

GOODWILL OF WESTERN MISSOURI AND
EASTERN KANSAS - 1817 CAMPBELL
STREET - KANSAS CITY, MO 64108

43-1125281

501 (C) (3}

6,000,

INTERN FUND

GOODWILL INDUSTRIES OF SAN
FRANCISCO, SAN MATEQO AND MARIN
COUNTIES - 295 BAY STREET - SAN
FRANCISCO, CA 94133

94-1156540

501(C) (3}

20,000,

[FOOGLE

GOODWILL INDUSTRIES OF SILICON
VALLEY - 1080 NORTH 7TH STREET -
SAN JOSE, CA 95112

94-1212132

501(C)(3)

10,000.

CAREERS IN RETAIL, CAREER
TECH INCUBATOR, GOOGLE

CALIFORNIA COUNCIL OF GOODWILL
INDUSTRIES - 1080 NORTH 7TH STREET
-~ SAN JOSE, CA 95112

23-7102688

501(C)(3)

47739,

S5SO0CIATION GRANT

FLORIDA GOODWILL ASSOCIATION
2705 51ST AVE EAST
BRADENTON, FL 34203

31-1667466

501 (C)(3)

27, 406,

ASSOCIATION GRANT

GEORGIA GOODWILL ASSOCIATION
2601 CROSS COUNTRY DRIVE
COLUMBUS, GA 31906

01-0709306

B01(C)(3)

9,548,

ASSOCIATION GRANT

GOODWILL ASSOCIATION OF MICHIGAN
271 EAST APPLE AVE
MUSKEGON, MI 49442

38-3474383

501(C)(3)

35,362,

RSSCCIATION GRANT
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i Part ll| Continuation of Grants and Other Assistance to Governments and Organizations in the United States (Schedule | (Form 990), Part Il.)

(a) Name and address of (b) EIN (c) IRC section {d) Amount of (e) Amount of () Method of {g) Description of {h) Purpose of grant

organization or government if applicable cash grant non-cash valuation non-cash assistance or assistance

assistance (book, FMV,
appraisal, other)

IOWA ASSOCIATION
4805 NCRTH 72ND STREET
OMAHA, NE 68104 47-0378996 |501(C)(3) 7,072, 0, ASSOCIATION GRANT
MID-ATLANTIC GOODWILL INDUSTRIES
COALITION - 4701 MARKET ST. SUITE
A - FREDERICKSBURG, VA 22408 90-0147552 501(C)(3) 33,594, 0. JRSSOCIATION GRANT
NORTH CENTRAL GOODWILL ASSOCIATION
4900 N, E. 22ND STREET
DES MOINES, IA 50313 42-0764469 [501(C)(3) 46,471, 0. ASSOCIATION GRANT
OHIO ASSOCIATION OF GOODWILLS
570 E WATERLOC RD
AKRON, OH 44319 23-7296009 [501(C)(3) 56,399, 0. ASSOCIATION GRANT
SOUTHEAST ASSOCIATION
519 HIGHLAND DR
ST, LOUIS, MsS 39520 64-0547585 B01{C)(3) 60,296, 0. RSSOCTATION GRANT
TEXAS ASSOCIATION OF GOODWILLS
10040 CIRCLEVIEW
AUSTIN, TX 78733 74-2972090 |501(C)(3) 49.507. 0. MSSOCTATTON GRANT
VIRGINIA GOODWILL NETWORK
4701 MARKET ST, SUITE A
FREDERICKSBURG, VA 22408 14-1993959 501(C)(3) 21,217, 0. ASSOCIATION GRANT
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Schedule ! (Form 890) (2017) GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517 Page 2

Grants and Other Assistance to Domestic Individuals. Complete if the organization answered "Yes* on Form 990, Part IV, line 22.
~ Part lll can be duplicated if additional space is needed.

(2) Type of grant or assistance {b) Number of {c) Amount of | {d) Amount of non- (e) Method of valuation (f} Description of noncash assistance
recipients cash grant cash assistance | (book, FMV, appraisal, other)
2017 JD ROBINS AWARD 1 500. 0.
2017 EDGAR HELMS AWARDS 1 500. 0,
2017 KENNETH SHAW GRADUATE AWARD 1 5,000, 0.
2017 KENNETH KING AWARD 1 5,000, 0.
2017 ACHIEVER OF THE YEAR AWARD 1 5,000. 0.

lemental Information. Provide the information required in Part I, line 2; Part lil, column

: and any other additional information.

PART I, LINE 2:

ALL GRANT AWARDS ARE ASSIGNED A UNIQUE COST CENTER IN THE GOODWILL

INDUSTRIES INTERNATIONAL, INC {(CII} GENERAL LEDGER SYSTEM. EACH GRANT IS

ASSIGNED TO A PROGRAM MANAGER WHO IS RESPONSIBLE FOR FOLLOWING THE GRANT

BUDGET AND WORKING WITH SUBGRANTEE GOODWILL ORGANIZATIONS TO ACHIEVE THE

GOALS SPECIFIED BY THE GRANT AWARD.

WHEN GII MAKES SUBAWARDS TO LOCAL GOODWILL ORGANIZATIONS TO CARRY OUT

CERTAIN GRANT FUNDED PROGRAMS, AN AGREEMENT IS SIGNED BETWEEN GII AND THE

732102 11-01-17
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517 Page 2

i Part !ll‘i Centinuation of Grants and Other Assistance to Individuals in the United States (Schedule | (Form 990), Part lil.)

{a) Type of grant or assistance {b) Number of {c) Amount of | (d) Amount of non- {e) Method of (f) Description of non-cash assistancs
recipients cash grant cash assistance valuation (book, FMV,
appraisal, other)

2017 MARKETING HALL OF FAME AWARD 1. 500. 0.
2017 VOLUNTEER LEADER OF THE YEAR 2. 1,000, 0.
2017 ROBERT E. AND CHARLOTTE WATKINS AWARD 1. 2,500, 0.
2017 DONATED GOODS RETAIL AND BUSINESS DEVLEOPMENT

AWARD 1. 2,701, 0.

732242
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page2
| Part [V | Suppiemental Information

SUBRECIPIENT. THE AGREEMENT SPECIFIES ALL OF THE REQUIREMENTS OF THE

ORIGINAL AWARD AND THE PERFORMANCE AND REPORTING REQUIREMENTS OF THE

SUBRECTIPIENT TO GII. MONTHLY REPORTS ARE RECEIVED FROM THE SUBRECIPIENTS,

REVIEWED BY PROGRAM AND FINANCIAL STAFF, AND ENTERED INTO THE GII GENERAL

LEDGER SYSTEM WHEN APPROVED.,

GII DRAWS AND DISBURSES THE GRANT FUNDS ACCORDING TO THE SPECIFICATIONS OF

THE GRANT AGREEMENT. GII ISSUES PERIODIC REPORTS TO THE FUNDING FOUNDATION

OR GOVERNMENT AGENCY AS REQUIRED BY THE GRANT AGREEMENT.

GII PROGRAM AND ACCOUNTING STAFF CONDUCT REGULAR DESK REVIEWS AND MAKE

MONITORING VISITS TO THE SUBRECIPIENTS, USUALLY ON AN ANNUAL BASIS, TO

REVIEW THE PROGRAM OQUTCOMES AND FINANCIAL RECORDING OF THE PROGRAM

EXPENDITURES.

EXPLANATION OF GRANTS AND AWARDS:

ASSOCIATION GRANTS AND SUPPORT FOR PROGRAMMATIC OPERATIONS: THE

ASSOCIATION GRANT PROGRAM IS INTENDED TQ CENERATE ACTION THAT WILL

STIMULATE THE STRENGTHENING OF INDIVIDUAL LOCAL GOCDWILL ORGANIZATIONS

AND GOODWILL ASSOCIATIONS' ABILITY TO COLLABORATE AND REACH CONSENSUS

ON ISSUES QOF IMPORTANCE TO THE BROAD GOODWILL COMMUNITY.

COE AWARDS:

J.D. ROBINS AWARD: RECOGNIZES A GOODWILL INDUSTRIES CHIEF EXECUTIVE

OFFICER FOR HIS/HER OUTSTANDING CAREER CONTRIBUTIONS AND DEDICATION TO

THE ADVANCEMENT OF TEE GOODWILL INDUSTRIES MOVEMENT OVER A SPAN OF AT

LEAST 25 YEARS.

Schedule | (Form 990}
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page2
] Farl: \'} | Supplemental Information

HALL OF FAME: RECOGNIZES RETIRED OR DECEASED GOODWILI. EXECUTIVES,

STAFF, VOLUNTEERS, DONORS, BOARD MEMBERS AND OTHERS WHO HAVE MADE

EXEMPLARY CONTRIBUTIONS TO THE LARGER GOODWILL INDUSTRIES MOVEMENT OVER

AN EXTENDED PERIOD OF TIME.

P.J. TREVETHAN: PRESENTED TO A GOODWILL INDUSTRIES CHIEF EXECUTIVE

OFFICER FOR OUTSTANDING CONTRIBUTION TO THE TRAINING OF GOODWILL

INDUSTRIES PERSONNEL.

DELEGCATE ASSEMBLY AWARDS:

GII ACHIEVER OF THE YEAR: HONORS AN OUTSTANDING PERSON WITH A

DISABILITY OR OTHER DISADVANTAGING CONDITION WHO HAS SHOWN GREAT

PROGRESS AND ACCOMPLISHMENT IN OVERCOMING BARRIERS TO EMPLOYMENT WHILE

STILL BENEFITING FROM THE GOODWILL WORK ENVIRONMENT OR RECEIVING

SERVICES TO SUPPORT EMPLOYMENT IN THE COMMUNITY.

GIT RENNETH SHAW GRADUATE OF THE YEAR: HONORS AN OUTSTANDING PERSON

WITH A DISABILITY OR DISADVANTAGING CONDITION WHC COMPLETED A GOODWILL

INDUSTRIES CAREER SERVICES PROGRAM AND IS COMPETITIVELY EMPLOYED BY A

NON-GOODWILL EMPLOYER. THE GOODWILL INDUSTRIES INTERNATIONAL, INC.

{(GII) GRADUATE OF THE YEAR IS SELECTED_ FOR OUTSTANDING ACHIEVEMENT IN

QVERCOMING BARRIERS TC ATTAINING AND MAINTAINING EMPLOYMENT AND FOR THE

ABILITY TO ARTICULATE IN HIS OR HER OWN WAY HOW GOODWILL HAS

CONTRIBUTED TO HIS OR HER SUCCESS.

EDGAR J. EELMS AWARD FOR STAFF: THIS AWARD RECOGNIZES A GOODWILL
Schedule ! (Form 980)
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page2
| Part IV | Supplemental Information

EMPLOYEE WHQO HAS EXEMPLIFIED THE MISSION OF GOODWILL INDUSTRIES AND

FOUNDER REV. HELMS' VALUES OF UNSELFISH SERVICE TO PEQOPLE WITH

DISABILITIES OR OTHER DISADVANTAGING CONDITIONS. THE AWARD IS OPEN TO

STAFF WHO HAVE NOT BEEN A PREVIOUS PROGRAM PARTICIPANT OR RECEIVED

SUPPORT SERVICES FROM GOODWILL.

EDGAR J. HELMS AWARD FOR GRADUATE STAFF: THIS AWARD RECOGNIZES A

GOODWILL EMPLOYEE WHO BENEFITED FROM GOCDWILL SERVICES AND WHQC HAS

EXEMPLIFIED THE MISSION OF GOODWILL INDUSTRIES AND FOUNDER REV. HELMS'

VALUES OF UNSELFISH SERVICE TO PECPLE WITH DISABILITIES OR OTHER

DISADVANTAGING CONDITIONS.

VOLUNTEER BOARD LEADER OF THE YEAR: RECOGNIZES AND SHOWCASES

OUTSTANDING LEADERSHIP FROM VOLUNTEER BOARD MEMBERS WHO WORK TO SUPPORT

AND FURTHER THE MISSION AND OPERATIONS OF A MEMBER GOODWILL

ORGANIZATION.

VOLUNTEER MISSION LEADER OF THE YEAR: RECOGNIZES AN QUTSTANDING

VOLUNTEER LEADER WHO WORKS TO SUPPORT THE SERVICES OF A MEMBER GOODWILL

ORGANIZATION AND HELPS FURTHER THE MISSION OF GOODWILL INDUSTRIES

THROUGH HIS/HER VOLUNTEER ACTIVITIES.

ROBERT E. AND CHARLOTTE WATKINS AWARD: HONORS A GOODWILL LEADER (CEQ,

STAFF OR VCLUNTEER) WHC HAS MADE A SIGNIFICANT CONTRIBUTION (PROGRAM,

SERVICE, PROCESS OR INNOVATION) TO THE ADVANCEMENT OF THE GOODWILL

MISSION. THE CONTRIBUTION MAY INVOLVE CAREER SERVICES OR RELATED FIELD

AND SHOULD EAVE A LASTING EFFECT ON THE ABILITY OF ONE OR MORE GOODWILL

ORGANIZATIONS TO SERVE PERSONS WITH DISABILITIES OR OTHER BARRIERS TO
Schedule | (Form 930)
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page2
|Fart v I Supplemental information

EMPLOYMENT.

KENNETH K. KING OUTSTANDING MANAGEMENT AWARD FOR EXECUTIVE EXCELLENCE:

THIS AWARD IS PRESENTED TO A GOODWILL INDUSTRIES EXECUTIVE IN

RECOGNITION OF QUTSTANDING MANAGEMENT ABILITIES AND ACCOMPLISHMENTS.

THE AWARD RECOGNIZES A CEQO WHOSE PERFORMANCE CONSISTENTLY DEMONSTRATES

STRONG ORGANIZATIONAL IMPACT RELATED TO MISSION, EXCELLENCE AND

SUSTAINABILITY. IT IS NAMED FOR THE LATE KENNETH K. KING, WHO ENDOWED

THE KENNETH K. KING OUTSTANDING MANAGEMENT AWARD FOR EXECUTIVE

EXCELLENCE TRUST. MR. KING INTENDED THE AWARD TO RECOGNIZE MANAGEMENT

AND LEADERSHIP EXCELLENCE QOF CEOS OF ANY SIZE GOODWILL. IT IS NOT

INTENDED TQ BE A LIFETIME ACHIEVEMENT AWARD AS THERE IS ANOTHER AWARD

FOR THAT PURPOSE.

Schedule | (Form 990)

732291
04-01-17

57
13450419 790809 53-0196517 2017.03030 GOODWILL INDUSTRIES INTER 53-01961



'

SCHEDULE J Compensation Information OMB No. 1545-0047
(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest 201 7
Compensated Employees
P> Complete if the organization answered "Yes" on Form 980, Part IV, line 23. y - ?
Department of the Treasury P> Attach to Form 990. . Open tO'P.Ubli(‘:’
Internal Revenus Service P Go to www.irs.gov/Form890 for instructions and the latest information. Inspection -
Name of the organization Emplover identification number
GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
|Part i | Questions Regarding Compensation
Yes | No
1a Check the appropriate box(es) if the organization provided any of the following to or for a person listed on Form 990,
Part VI, Section A, line 1a. Complete Part Il to provide any relevant information regarding these items. ”
LZl First-class or charter travel [: Housing allowance or residence for personal use
I::| Travel for companions |:| Payments for business use of personal residence
|:_] Tax indemnification and gross-up payments |:] Health or social club dues or initiation fees “
|:| Discretionary spending account @ Personal services (such as, maid, chauffeur, chef) s
b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or i
reimbursement or provision of all of the expenses described above? If "No," complete Part i toexplain ... ... | 1b X
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all directors, '
trustees, and officers, including the CEO/Executive Director, regarding the items checkedonline1a? .. .. ... 2 X

3 Indicate which, if any, of the following the filing organization used to establish the compensation of the organization’s ®
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to o
establish compensation of the CEO/Executive Director, but explain in Part Ill. o
IE Compensation committee [XI Wiritten employment contract =l
I—_JT_! Independent compensation consultant @ Compensation survey or study [
I:ZI Form 990 of other organizations @ Approval by the board or compensation committee

4 During the year, did any person listed on Form 990, Part Vil, Section A, line 1a, with respect to the filing
organization or a related organization:

a Receive a severance payment or change-of-control payment? ... ... ) 4a X
b Participate in, or receive payment from, a supplemental nonqualified retirement plan? 4p | X
¢ Participate in, or receive payment from, an equity-based compensation arrangement? . i——— 4c X
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part Il o
Only section 501(c}{3), 501(c){4), and 501(c){29) organizations must complete lines 5-9. N _
5 For persons listed on Form 9980, Part VII, Section A, line 1a, did the organization pay or accrue any compensation | 'l_ 5 { e _i
contingent on the revenues of: |
@ THE OFGANIZALIONT oo oot e e 5a X
b ANy related OrgaNIZatON? e | 5b X
If "Yes" on line 5a or 5b, deseribe in Part lil. A :,,~: Winge | 05
6 For persons listed on Form 999, Part VI, Section A, line 1a, did the organization pay or accrue any compensation N vl
contingent on the net earnings of: o
8 TR OIGANIZRHON? et eee e ee e et et eee e et e eeen X
b Any related organization? X
If "Yes" on line 6a or 6b, describe in Part lil.
7 For persons listed on Form 990, Part VI!, Section A, line 1a, did the organization provide any nonfixed payments e'd i g
not described on lines 5 and 67 I "Yes," desCribe i Part i1l e ————— e 7 X
2 Were any amourts reported on Form 980, Part VI, paid or accrued pursuant to a contract that was subject to the . oo o] |lfo
initial contract exception described in Regulations section 53.4958-4{a)(3)? If "Yes," describein Part Nl . ... 8 X
9 i "Yes" on iine 8, did the organization aiso follow the rebuitabie presumption procedure described in L oo
Reguiations section 53.48586(C)? ... ... s g
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form 890) 2017
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Schedute J (Form 990) 2017

GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517

Page 2

Officers, Directors, Trustees, Key Employees,

and Highest Compénsated Employees. Use duplicate copies if additional space is needed.

For each individual whose compensation must be reported on Schedule J, report compensation from the organization on row (i) and from related organizations, described in the instructions, on row (ji).
Do not list any individuals that aren’t listed on Form 980, Part VII.

Note: The sum of columns (B)()-iii) for each listed individual must equal the total amount of Form 990, Part VII, Section A, line 1a, applicable column (D) and (E) amounts for that individual.

(B) Breakdown of W-2 and/or 1099-MISC compensation | (C) Retirement and (D} Nontaxable |(E) Total of columns| (F) Compensation
0B 0B 2 0 o other deferred benefits (B)YD)-(D) in column (B)
. i) Base i) Bonus or 5 Fi
{A) Name and Title compensation incentive r::)ortable compensation rﬁogreigr;::sot::l Zr;zd
compensation compensation

JAMES GIBBONS (0] 506, 746. 50,000. 41,554. 81,670. 37,257. 717,227. 0.
CHIEF EXECUTIVE OFFICER {ii) 0. 0. 0. 0. 0. 0. 0.
JEFFREY MCCAW wl 220,245, 22,500. 3,052, 25,869, 37,525, 309,191. 0.
CHIEF FINANCIAL OFFICER (ii) 0. 0. 0. 0. 0. 0. 0.
KIMBERLY ZIMMER ® 220,833. 22,500, 1,658. 25,726. 35,995, 306,712. 0.
CMO & SVP GLOBAL DEVELOPMENT i 0. 0. 0. __ 0. 0. 0. 0.
WENDI COPELAND wl_204,769. 22,500. 3,591. 23,529, 14,232, 268,621. 0.
SVP STRATEGY & ADVANCEMENT @i 0. 0. 0. 0. _0. 0. 0.
JUDITH BRANZELLE @l _207,761. 16,000. 2,866. 23,042. 11,254. 260,923. 0.
CHIEF LEGAL OFFICER & GENERAL COUNSE | (ii) 0. 0. 0. 0. 0. 0. 0.
PAUL DOWNES wl 169,574, 12,500. 1,369. 18,293. 25,872, 227,608. 0.
VP IT & DATA ANALYTICS INITIATIVE |(jj) 0. 0. 0. 0. 0. 0. 0.
DEBORAH BETSCH @l 157,941. 13,500. 1,278. 17,185, 26,830. 216,734. 0.
VP LEADERSHIP & LEARNING (ii) 0. 0. 0. 0. 0. 0. 0.
BETH PERELL mi_155,159. 12,000. 1,224. 16,266. 3,505, 188,154. 0.
VP MEMBER RELATIONS (i) 0. 0. 0. 0. 0. 0. 0.
JENNIFER DAVIS wl 149,708. 12,000. 4,559, 15,713, 10,101, 152,081. 0.
VP MISSION ADVANCEMENT (i) 0. 0. 0. 0. 0. 0. 0.

®

(ii)

0]

(it)

0]

(i)

@M

ii)

(0]

(i)

0]

{ii)

@

(ii)
Scheduie J (Form 230) 2017
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Schedule J {Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 3
| Part il | Supplemental information
Provide the information, explanation, or descriptions required for Part |, lines 1a, 1b, 3, 4a, 4b, 4c, 5a, 5b, 6a, 6b, 7, and 8, and for Part Il. Also complete this part for any additional information.

PART I, LINE 1A:

JAMES D. GIBBONS, GII'S CEQ, IS BLIND AND IS PROVIDED WITH AN AUTOMOBILE

TRANSPORTATION SERVICE. ALL AMOUNTS WERE APPROPRIATELY INCLUDED AS TAXABLE

INCOME IN HIS FORM W-2. ADDITIONALLY, THE CEO IS ELIGIBLE FOR UPGRADING

LONG DISTANCE FLIGHETS AND TOOK ADVANTAGE OF THIS IN ACCORDANCE WITH POLICY.

PART I, LINE 4B:

JAMES D. GIBBONS, SECTION 457F PLAN, $53,250, WAS ACCRUED IN 2017.

Scheduls J (Form 990) 2017
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SCHEDULEM Noncash Contributions EFIE NS, ST
(Form 98C)
P> Complete if the organizations answered *Yes" on Form 990, Part IV, lines 29 or 30. o 20 1 7 o
Department of the Treasury ’ Attach to Form 990. Open To Public '
fntemal Revenue Service P Goto www.irs.gov/Form990 for the latest information. * - Inspection 4
Name of the crganization Employer identification number
GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
|Partl | Types of Property
(a) (b) (c} (d)
Check if Number of Noncash contribution Method of determining
applicable | contributions or |  amounts reported on noncash contribution amounts
items contributed| Form 990, Part VIIl, line 1g
1 Arnt-Worksofart
2 Art - Historical treasures
3 Art - Fractional interests __
4 Books and publications ... .
5 Clothing and householdgoods ...
6 Cars and other vehicles
7 Boatsandplanes
8 Intellectual property L _
9 Securities - Publicly traded X 2 47,684.
10 Securities - Closely held stock .. ...
11  Securities - Partnership, LLC, or

trust interests
12 Securities - Miscellaneous ...
413 Qualified conservation contribution -

Historic structures
14 Qualified conservation contribution - Other __
16 Real estate - Residential
16 Real estate - Gommercial
17 Real estate - Other
Collectibles ...
Food inventory
Drugs and medical supplies
Taxidermy ...
Historical artifacts
Scientific specimens

SBLIBRNRBREBe

Archeological artifacts ...

Other B ( )

Other P ¢ )

Other P ¢ )

Other P> ( )

Number of Forms 8283 received by the organization during the tax year for contributions

for which the organization completed Form 8283, Part IV, Donee Acknowledgement 29

30a During the year, did the organization receive by contribution any property reported in Part |, lines 1 through 28, that it
must hold for at least three years from the date of the initial contribution, and which isn’t required to be used for
exempt purposes for the entire holdiNg Per oA ? et e et ee e eeeesarr s e e ennnamne

b If "Yes," describe the arrangement in Part Il
31 Does the organization have a gift acceptance policy that requires the review of any nonstandard contributions?

82a Does the organization hire or use third parties or related organizations to solicit, process, or seli noncash

oM U OIS T e ee et na et eE s st ere s ee e et aa et ne e nean e e s nne e
b If "Yes," describe in Part Il.
33 If the organization didn't raport an amount in column (c) for a type of property for which column (a) is checked,

describe in Part [L. e e B
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 920. Schedule M (Form 990) 2017
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Schedule M (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 2

Supplemental Information. Provide the information required by Part I, lines 30b, 32b, and 33, and whether the organization
is reporting in Part |, column {b), the number of contributions, the number of items received, or a combination of both. Also complete
this part for any additional information.
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OMB No. 1545-0047

SCHEDULE O Supplemental Information to Form 990 or $80-EZ W

{Form 990 or 990-EZ) Complete to provide information for responses to specific questions on
Form 990 or 990-EZ or to provide any additional information. o S
Department of the Treasury > Attach to Form 990 or 990-EZ. g OPen to Pubhc il
intemnal Revenuo Service P Go to www.irs.gov/Form990 for the latest information. | _Inspection
Name of the organization Employer identification number
GOODWILL INDUSTRIES INTERNATIONAL., INC. 53-0196517

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

GOODWILL INDUSTRIES INTERNATIONAL, INC., WORKS TO ENHANCE THE DIGNITY

AND QUALITY OF LIFE OF INDIVIDUALS AND FAMILIES BY STRENGTHENING

COMMUNITIES, ELIMINATING BARRIERS TO OPPORTUNITY, AND HELPING PEQOPLE IN

NEED REACH THEIR FULL POTENTIAL THROUGH LEARNING AND THE POWER OF WORK.

FORM 990, PART III, LINE 4A, PROGRAM SERVICE ACCOMPLISHMENTS :

GOODWILL ORGANIZATIONS IMPLEMENTED SCSEP PROGRAMS IN THEIR COMMUNITIES.

FOR JULY 2016 THROUGH JUNE 2019, GII WAS AWARDED $4.5 MILLION FOR THE

REENTRY DEMONSTRATION PROJECTS FOR YOUNG ADULTS PROGRAM TO PREPARE

JUSTICE INVOLVED YOUNG ADULTS FOR EMPLOYMENT. FOR JULY 2016 THROUGH

JUNE 2020, GITI WAS AWARDED $4 MILLION FOR A H-1B TECHHIRE PARTNERSHIP

GRANT FOR THE GOODWILL CAREERS IN TECHNOLOGY PROGRAM TO PROVIDE IT

TRAINING RESOURCES AT THREE GOODWILLS. FOR JULY 2017 THROUGH JUNE 2020,

GII WAS AWARDED $4.5 MILLION FOR ADULT REENTRY SERVICES FOR

JUSTICE-INVOLVED ADULTS SEEKING CAREER TRAINTING AND EMPLOVMENT. U.S.

DEPARTMENT OF JUSTICE: FOR SEPTEMBER 2015 THROUGH MARCH 2018, GII WAS

AWARDED $3 MILLION FOR 13 LOCAL GOODWILL ORGANIZATIONS TO SERVE YOUTH

WITH CAREER FOCUSED YOUTH MENTORING.

FOUNDATIONS :

WALMART FOUNDATION: FOR AUGUST 2013 THROUGH APRIL 2017, THE WALMART

FOUNDATION AWARDED GII A GRANT OF $§5 MILLION FOR OPERATION: GOODJOBS

2.0 TO SUPPORT 12 LOCAL GOODWILL ORGANIZATIONS IN EQUIPPING 4,000

VETERANS AND THEIR FAMILIES TO SECURE EDUCATION, TRAINING AND
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ, Schedule O (Form 990 or 920-EZ) (2017)
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Schedule O (Form 890 or 880-E2) (2017) Page 2

Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

SUPPORTIVE SERVICES NECESSARY TO ENHANCE FINANCIAL WELLBEING. THE

PRCGRAM FOCUSES ON GOODWILL COMMUNITIES WITH A HIGH CONCENTRATION OF

VETERANS, ESPECIALLY NATIONAL GUARD, RESERVES, AND VETERANS OF

OPERATION ENDURING FREEDOM (OEF). THE WALMART FOUNDATION AWARDED GII A

GRANT OF $3 MILLION FOR OPERATION: GOODJOBS 3.0 TO SUPPORT 10 LOCAL

GOODWILL ORGANIZATIONS FOR THE SAME PURPOSE FOR THE PERIOD OF MAY 2017

TO APRIL 2020.

FOR JANUARY 2015 TO APRIL 2017, THE WALMART FOUNDATION AWARDED GII A

GRANT OF $3 MILLION TO CREATE A REPLICABLE TRAINING AND SUPPORT MODEL

TO MOVE CAREER ADVANCERS INTQO MIDDLE SKILL RETAIL POSITIONS FOR 8 LOCAL

GOODWILLS. FROM JANUARY 2017 THROUGH JUNE 2019, THE WALMART FOUNDATION

AWARDED GII A GRANT OF $3 MILLION FOR GOODPATHS, A PROGRAM ENGAGING 3

LOCAL GOODWILL ORGANZATIONS IN SUPPORTING RETAIL CAREER PATHWAYS FOR

INDIVIDUALS THROUGH AN EVIDENCE-BASED COACHING MODEL. THIS MODEL WILL

BE MADE AVAILABLE TO ALL GOODWILL ORGANIZATIONS.

BANK OF AMERICA CHARITABLE FOUNDATION: FOR AUGUST 2015 THROUGH JULY

2017, BANK OF AMERICA CHARITABLE FOUNDATION AWARDED GII $500,000 TO

SUPPORT MIDDLE SKILL CAREER PATHWAYS THROUGE COLLEGE READINESS AND

BUSINESS ENGAGEMENT RESOURCES AND TRAINING FOR 10 GOODWILLS. FOR AUGUST

2017 THROUGH JULY 2018, BANK OF AMERICA CHARITABLE FOUNDATION AWARDED

GII $250,000 TO SUPPORT ADDITIONAL COLLEGE AND CAREER READINESS

TRAINING, AS WELL AS FINANCIAL WELLNESS FOR 12 GOODWILLS.

ANNIE E. CASEY FOUNDATION: FOR JANUARY 2016 THROUGH MARCE 2017, THE

ANNIE E. CASEY FOUNDATION AWARDED GII A $200,843 GRANT TO SUPPORT 12

GOODWILLS IN INITIATIVES THAT CONNECT FAMILIES TO SERVICES, SUPPORT AND
732212 €9-07-17 Schedule O {Form 990 or 990-EZ) (2017)
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Schedule O (Form 990 or 880-E2) (2017) Page 2
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

RESQURCES THEY NEED TO ACHIEVE ECONOMIC INDEPENDENCE AND SUPPORT CAREER

NAVIGATION AND COLLEGE READINESS. FOR JUNE 2017 THROUGH MAY 2018, THE

ANNIE E. CASEY FOUNDATION AWARDED GII A $200,000 GRANT TO SUPPORT

CAREER AND COLLEGE READINESS TRAINING FOR YOUTH SERVED BY 11 LOCAL

GOODWILL ORGANIZATIONS.

ACCENTURE: FROM DECEMBER 2013 THROUGH AUGUST 2017, ACCENTURE AWARDED

GII A 31.5 MILLION GRANT FOR BUILDING CAPACITY AND PROVIDING ONLINE

SUPPORT FOR 40 LOCAL GOODWILL ORGANIZATIONS AND THEIR PARTICIPANTS IN

GOODPROSPECTS FOR CREDENTIALS TO CAREERS. FROM DECEMBER 2016 THROUGH

AUGUST 2017, ACCENTURE AWARDED GII $£100,000 TO OFFER AN IT CAREER

INCUBATOR LEARNING OPPORTUNITY TO 9 LOCAL GOCDWILL ORGANIZATIONS. FROM

NOVEMBER 2017 THROUGH AUGUST 2018, ACCENTURE AWARDED GII $60,000 TO

OFFER THE SKILLS TO SUCCEED ACADEMY ONLINE TOOL FOR SOFT SKILLS

TRAINING TO 10 LOCAL GOODWILL ORGANIZATIONS.

TRACFONE: FOR JANUARY 2016 THROUGH DECEMBER 2017, TRACFONE WIRELESS

AWARDED GII $25,000 TO SUPPORT EDUCATION OF LOCAL GOODWILL

ORGANIZATIONS REGARDING SAFELINK, A GOVERNMENT SUPPORTED PROGRAM THAT

PROVIDES FREE CELL PHONE AND AIRTIME EACH MONTH FOR INCOME-ELIGIBLE

CUSTOMERS AND SUPPORT GOODPROSPECTS, A VIRTUAL COMMUNITY TO BUILD JOB

READINESS SKILLS AND EXPLORE CAREER PATHS.

DULIN ENDOWMENT: FOR DECEMBER 2016 THRQUGH DECEMBER OF 2017, THE DULIN

FOUNDATION AWARDED GII A $90,000 GRANT TO SUPPORT STRENGTHENING THE

GOODWILL NETWORK'S FINANCIAL PERFORMANCE.

MCKINSEY SOCIAL INITIATIVE: FOR JULY 2014 THROUGH DECEMBER 2017,

MCKINgEY AWARDED GII $§25,000 TO SUPPORT THE INITIATION OF II§
732212 09-07-17 Schedule O (Form 990 or 990-EZ) (2017)
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Schedule O (Form 890 or 990-E2) (2017) Page 2
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

GENERATIONS YQUTH OPPORTUNITY PROGRAM WITH ONE OR MORE LOCAL GOODWILL

ORGANIZATIONS.

IHG FOUNDATION: IN JANUARY 2016, IHG FOUNDATION AWARDED $30,000 TO GIIT

TO CREATE VIRTUAL RESQURCES ON EOSPITALITY CAREERS.

GOOGLE.ORG CHARITABLE GIVING FUND OF THE TIDES FOUNDATION: FOR JUNE

2017 THROUGH JUNE 2020, GOOGLE.ORG CHARITABLE GIVING FUND OF THE TIDES

FOUNDATION AWARDED GII $1.28 MILLION TO SUPPORT 800 SCHOLARSHIPS OF THE

GOOGLE IT PROFESSIONAL CERTIFICATE, SUPPORTING CAREERS IN TECHNOLOGY

FOR UNDERSERVED INDIVIDUALS AT 18 GOODWILLS.

GOOGLE.ORG: FOR SEPTEMBER 2017 THROUGH SEPTEMBER 2020, GOOGLE.ORG

AWARDED GII $10 MILLION FOR THE GOODWILL DIGITAL CAREER ACCELERATOR(S)

TQ ENHANCE EXPANDED DIGITAL SKILLS AWARENESS AND TRAINING VIA 125

GOODWILL ORGANIZATIONS.

USAA: FOR DECEMBER 2017 THROQUGH NOVEMBER 2019, USAA GRANTED GIT

§500,000 TO PROVIDE WRAPAROUND SUPPORT SERVICES TO VETERANS AND

MILITARY FAMILIES IN 10 COMMUNITIES.

FORM 990, PART III, LINE 4B, PROGRAM SERVICE ACCOMPLISHMENTS :

- RESEARCH AND DATA ANALYSIS

- TRADEMARK PROTECTION OF THE GOODWILL BRAND

- PUBLIC WEBSITE AND MOBILE APP

- EXTRANET FOR LOCAL GOCDWILL ORGANIZATIONS AND KNOWLEDGE RESOURCES

- FINANCIAL, AND MANAGEMENT ANALYSES, OTHER CONSULTATION AND TECHNICAL

ASSISTANCE
732212 09-07-17 Schedule O (Form 990 or 890-EZ) (2017)
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Schedule O (Form 990 or 890-E7) (2017) Page 2
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

— CONSULTATIONS RELATED TO STRATEGIC PLANNING, BUSINESS DEVELOPMENT,

SUSTAINABILITY AND ACCREDITATION

- NATIONAL AND LOCAL MARKETING AND PUBLIC RELATIONS MATERIALS

- GOODTRAK CLIENT TRACKING SOFTWARE SYSTEM

-~ MEDIA RELATIONS

- BENCHMARKING RESEARCH

- CONFERENCES AND LEARNING EVENTS

- PHILANTHROPY & RESOURCE DEVELOPMENT SUPPORT

- ADVISORY SUPPORT TO LOCAL: GOODWILL BOARDS OF DIRECTORS IN EXECUTIVE

SEARCHES

- PROFESSIONAL DEVELOPMENT PROGRAMS FOR EXECUTIVES, SENIOR LEADERS AND

DIRECT SERVICE TEAM MEMBERS

- ACCESS TO CORPORATE LEVEL MEMBERSHIPS AND SUBSCRIPTIONS

FORM 990, PART III, LINE 4C, PROGRAM SERVICE ACCOMPLISHMENTS:

- INTERNATIONAL DEVELOPMENT

FORM 990, PART VI, SECTION A, LINE 1:

THE ORGANIZATION HAS AN EXECUTIVE COMMITTEE CONSISTING OF THE CORPORATION'S

OFFICERS, THE CHAIR OF THE CONFERENCE OF EXECUTIVES, AND THREE ADDITIONAL

DIRECTORS SELECTED BY THE CHAIR OF THE BOARD. FOUR MEMBERS OF THE EXECUTIVE

COMMITTEE ARE EMPLOYED CHIEF EXECUTIVES OF ORGANIZATIONAL MEMBERS AND

IMMEDIATE PAST CHAIRMAN OF THE CONFERENCE OF EXECUTIVES WHO SHALL BE AN

EX-OFFICIO WITH VCICE BUT NO VOTE. THE TIMMEDIATE PAST CHAIR OF THE BOARD

SHALL BE EXTENDED ONE YEAR WITH VOTING RIGHTS IF THE CHAIR'S TERM OTHERWISE

WOULD TERMINATE. THE EXECUTIVE COMMITTEE HAS THE AUTHORITY TO ACT ON BEHALF

OF THE ORGANIZATION AND THE BCARD EXCEPT THAT THE EXECUTIVE COMMITTEE SHALL

NOT HAVE THE AUTHORITY (A) TO BUY, SELL, LEASE, RENT, OR MANAGE REAL
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GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

PROPERTY; (B) APPROVE A PLAN OF MERGER OR DISSOLUTION OF THE CORPORATION;

(C) FILL VACANCIES ON THE BOARD; OR (D) APPOINT OR DISMISS THE

CORPORATION'S CEQ. ACTIONS TAKEN BY THE EXECUTIVE COMMITTEE SHALL BE

REPORTED AND DISCUSSED AS SOON AS POSSIBLE WITH THE FULL BOARD.

FORM 990, PART VI, SECTION A, LINE 6:

ORGANIZATIONAL MEMEERS INCLUDE ALL MEMBERS IN THE UNITED STATES AND CANADA

AND ANY OTHER MEMBERS WHICH APPLY FOR AND ARE FOUND ELIGIBLE UNDER THE

REQUIREMENTS ESTABLISHED BY THE DELEGATE ASSEMBLY. OTHER FORMS OF

AFFILIATION WITH INTERNATIONAL ENTITIES, SUCH AS LICENSING AGREEMENTS,

AFFILIATE AGREEMENTS OR OTHER BINDING AGREEMENTS, MAY BE ENTERED INTQO BY

GII WITH THIRD PARTIES PROVIDED SUCH AFFILIATIONS ARE ALIGNED WITH GII

BOARD-APPROVED GLOBAL DEVELOPMENT POLICY AS IT MAY CHANGE FROM TIME TO

TIME.

FORM 990, PART VI, SECTION A, LINE 7A:

THE DELEGATE ASSEMELY (COMPRISED OF A LOCAL BOARD MEMBER AND THE LOCAL CEQ

OR A MEMBER OF THEIR STAFF OF EACH MEMBER ORGANIZATION AND THE GII BOARD OF

DIRECTORS) ELECTS PUBLIC/PRIVATE BOARD MEMBERS; THE CONFERENCE OF

EXECUTIVES (COMPRISED OF MEMBER CEOS) ELECTS THE MEMBERS OF THE EXECUTIVE

COUNCIL WHICH ARE EX-OFFICIO MEMBERS OF THE BOARD. THE IMMEDIATE PAST BOARD

CHAIR WILL REMAIN AS A VOTING MEMBER OF THE GII BOARD FOR THE YEAR

SUBSEQUENT TO HIS OR HER SERVICES AS CHATR OR THE END OF HIS OR HER TERM ON

THE BOARD, WHICHEVER IS LONGER. BCARD CHAIRS ARE SELECTED BY THE BOARD OF

DIRECTORS.

FORM 930, PART VI, SECTION A, LINE 7B:

THE DELEGATE ASSEMBLY, ACCORDING TO THE BYLAWS, "SEALL ELECT THE BOARD OF
732212 £9-07-17 Schedule O (Form 990 or 990-EZ)} (2017)
68
13450419 790809 53-0196517 2017.03030 GOODWILL INDUSTRIES INTER 53-01961




Schedule O (Form 990 or 990-EZ) (2017) Page 2

Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

DIRECTORS, FIX THE DUES OF THE CORPORATION'S ORGANIZATIONAL MEMBERS, VOTE

UPON PROPOSED AMENDMENTS TO THE BYLAWS, VOTE UPON PROPOSED CHANGES TO THE

TERRITORY POLICY, AND VOTE UPON REQUIREMENTS FOR ORGANIZATIONAL

MEMBERSHIP." ADDITIONALLY, THE DELEGATE ASSEMBLY HAS THE RIGHT TO VOTE ON

MATERIAL: MODIFICATIONS OR ADDITIONS TO GOODWILL INDUSTRIES INTERNATIONAL,

INC.'S REQUIREMENTS FOR MEMBERSHIP OF ITS ORGANIZATIONAL, MEMBERS. ANY SUCH

MODIFICATION OR ADDITION MUST BE APPROVED BY A TWO-THIRDS VOTE OF THE

DELEGATE ASSEMBLY.

FORM 990, PART VI, SECTION B, LINE 11B:

ONCE THE FORM 990 HAS BEEN FINALIZED, GOODWILL INDUSTRIES INTERNATIONAL,

INC.'S AUDIT COMMITTEE REVIEWS, DISCUSSES, AND VOTES TQO ACCEPT. AFTER THE

COMMITTEE ACCEPTS, THE FORM 990 IS THEN (A) DISTRIBUTED TO THE FULL BOARD

AS PART OF BOARD MEETING MATERIALS AND (B) OFFERED FOR ACCEPTANCE.

IT IS EACH BOARD MEMBER'S RESPONSIBILITY TO REVIEW THE FORM 990 IN

SUFFICIENT DETATL SO AS TO BRING ANY QUESTIONS OR CONCERNS TO THE TABLE

BEFORE ACCEPTANCE.

FORM 990, PART VI, SECTION B, LINE 12C:

GOODWILL INDUSTRIES INTERNATIONAL, INC., REQUIRES EVERY BOARD MEMBER TO

COMPLETE AND RETURN AN ANNUAL: CONFLICT OF INTEREST DISCLOSURE. THE

COMPLETED DISCLOSURES ARE THEN REVIEWED FOR ITEMS OF CONFLICT. ITEMS NOTED

AS A POTENTIAL CONFLICT, IF ANY, ARE REVIEWED BY BOTE THE AUDIT COMMITTEE

AND CHIEF LEGAL OFFICER, AND APPROPRIATE ACTION IS TAKEN TO ADDRESS THE

DISCLOSURES.

GII ALSO REQUIRES ITS EMPLOYEES TO SUBMIT AN ANNUAL CONFLICT OF INTEREST
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DISCLOSURE TO BE REVIEWED BY THE CHIEF LEGAL OFFICER.

FORM 990, PART VI, SECTION B, LINE 15:

EVERY YEAR, AN EXTERNAL COMPENSATION CONSULTANT IS HIRED TO SURVEY THE

MARKETPLACE AND TO PROVIDE MARKET DATA ON THE CEO POSITION. THE CEO

POSITION IS MATCHED WITH OTHER SIMILAR POSITIONS IN ORGANIZATIONS WITH

SIMILAR REVENUES, STRUCTURES, AND SCOPE AS GOODWILL INDUSTRIES

INTERNATIONAL, INC., FOR THE CEO POSITION, AND BOTH BASE PAY AND TOTAL

COMPENSATION PAY ARE COMPARED. TOTAL COMPENSATION INCLUDES BASE PAY, BONUS

PAY AND DEFERRED COMPENSATION. EVERY YEAR, THE COMPENSATION COMMITTEE, A

SUB-COMMITTEE OF THE BOARD, CONDUCTS A FORMAL PERFORMANCE EVALUATION ON THE

CEO. THIS REVIEW CONSIDERS OUTCOMES ON GOALS RELATED TO THE ORGANIZATIONAL

STRATEGIC PLAN, FINANCIAL PERFORMANCE AND RESULTS FROM A SURVEY OF ALL

BOARD MEMBERS ON PERFORMANCE. SURVEY RESULTS ARE COMPILED BY AN EXTERNAL

CONSULTANT AND FORWARDED TO THE CHAIR OF THE COMPENSATION COMMITTEE.

THE COMPENSATION COMMITTEE USES THE RESULTS FROM THE STRATEGIC PLAN,

FINANCIAL PERFORMANCE AND COMPILED PERFORMANCE SURVEY TO RECOMMEND TO THE

BOARD OF DIRECTORS ANY INCREASE OR DECREASE IN PAY AND/OR BONUS THAT IS

WITHIN THE MARKET COMPENSATION RANGES THEAT WERE PROVIDED BY THE EXTERNAL

COMPENSATION CONSULTANT FOR COMPARABLE CEQO POSITIONS. FOLLOWING DISCUSSION

AND DECISTION BY THE FULL BCARD OF DIRECTORS, THE CEQ'S CHANGE IN

COMPENSATION AND BONUS, IF ANY, BECOMES EFFECTIVE JUNE 1ST.

FOR OFFICERS AND KEY EMPLOYEES, POSITIONS ARE MATCHED BY AN EXTERNAL

COMPENSATION CONSULTANT WITH OTHER SIMILAR POSITIONS IN ORGANIZATIONS WITH

SIMILAR REVENUES, STRUCTURES, AND SCOPE AS GOODWILIL INDUSTRIES

INTERNATIONAL, INC. THE POSITIONS REVIEWED ARE: CHIEF MARKETING OFFICER &
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SENIOR VP GLOBAL DEVELOPMENT, CHIEF FINANCIAL OFFICER, SENIQR VICE

PRESIDENT OF STRATEGY AND ADVANCEMENT, AND VICE PRESIDENT OF HUMAN

RESOURCES. THE MARKET RANGES FOR BASE PAY AND BASE PLUS BONUS ARE PRQOVIDED

TO THE COMPENSATION COMMITTEE FOR THESE POSITIONS BY THE EXTERNAL

COMPENSATION CONSULTANT. THE COMPENSATION COMMITTEE REVIEWS THIS DATA AND

APPROVES THE RANGES TO BE USED BY THE CEQ IN DETERMINING THEIR BASE PAY

PLUS BONUS. THE MERIT PAY AND BONUS AWARD FOR THE OFFICERS AND KEY

EMPLOYEES, IF ANY, ARE EFFECTIVE IN JANUARY OF EACH YEAR AFTER A

PERFORMANCE AND GOALS REVIEW IS CONDUCTED.

NOTES FROM THE ABOVE PROCESS ARE PRODUCED CONTEMPORANEQUSLY BY THE CHAIR OF

THE COMPENSATION COMMITTEE.

FORM 990, PART VI, LINE 17, LIST OF STATES RECEIVING COPY OF FORM 990:

AL,AK,AR,CA,CT,CO,FL,GA HT,IL,KS,KY,MD,MA ,ME, MT, MN,6MO,MS,ND,NH,NJ,NM, NY,NC

NV,0H,O0K,OR,PA,RI, SC,TN,UT,VA WV, WI WA

FORM 990, PART VI, SECTION C, LINE 19:

UPON REQUEST, GOODWILL INDUSTRIES INTERNATIONAL, INC., PROVIDES COPIES OF

ITS ARTICLES OF INCORPORATION, BYLAWS AND ITS CONFLICT OF INTEREST

POLICIES. THE ORGANIZATION'S AUDITED FINANCIAL STATEMENTS AND FORMS 990 ARE

AVATLABLE ON ITS PUBLIC WEBSITE.

FORM 990, PART VII, SECTION &, LINE 12:

IN ADDITION TO ITS VOTING DIRECTORS, GOODWILL INDUSTRIES INTERNATIONAL,

INC., HAS THREE NON-VOTING EMERITUS BOARD MEMBERS: WILL A. COURTNEY,

BILL RACAL, AND EVELYNE VILLINES (DECEASED SEPTEMBER 2017). THEY MAY

BE CONTACTED IN CARE OF GII.
732212 09-07-17 Schedule O (Form 990 or 990-E2Z) (2017)
71
13450419 790809 53-0196517 2017.03030 GOODWILL INDUSTRIES INTER 53-01961




Schedule O (Form 990 or 890-EZ) (2017) Page 2

Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

FORM 990, PART XI, LINE 9, CHANGES IN NET ASSETS:

UNREALTIZED GAIN ON INTEREST RATE SWAP 5,946.

FORM 990, PART XII, LINE 2C:

THE AUDIT OVERSIGHT PROCESS HAS REMAINED UNCHANGED FROM THE PREVIOUS

YEAR.
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SCHEDULE R
(Form 980}

Department of the Treasury
Internal Revenrue Service

Related Organizations and Unrelated Partnerships

P Attach to Form 990.
P Go to www.irs.gov/Form990 for instructions and the latest information.

P Complete if the organization answered "Yes" on Form 980, Part IV, line 33, 34, 35b, 36, or 37.

OMB No. 1545-c047

2017

Open to Public
Inspection

Name of the organization Employer identification number
GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
| Part I § Identification of Disregarded Entities. Complete if the organization answered "Yes" on Form 990, Part IV, line 33.
(a) (b) (c (c) (e) U]
Name, address, and EIN (if applicable) Primary activity Legal domicile (state or Total income End-of-year assets Direct controlling
of disregarded entity foreign country) entity
15810 INDIANOLA DRIVE LLC (SINGLE MEMBER HOLDING ENTITY FOR GII'S
LLC) - 53-0196517, 15810 INDIANOLA CRIVE, MEMBER SERVICES CENTER [FJOODWILL INDUSTRIES
ROCKVILLE, MD 20855 BUILDING YLAND 286,892, 101,179, INTERNATIONAL, INC.

Identification of Related Tax-Exempt Organizations. Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related tax-exempt

‘Parth - organizations during the tax year.
(@ ) (@ (@ (e ® Section 13
Name, address, and EIN Primary activity Legal domicile (state or Exempt Code Public charity Direct controlling controlled
of related organization foreign country) section status (if section entity antity?
501()8) Yes | No
GOODWILL MISSION AND JOB CREATION SERVICES, LOANS TO GW MEMBERS AT A
INC. {(GMJCS} 45-5221005, 1581C INDIANOLA LOWER CCST TO CREATE JOBS
DRIVE, ROCKVILLE, MD 20855 AND PROMOTE MISSION DISTRICT OF COLUMBIA H01(C)(3) 509 (A)(2) GIT X
For Paperwork Reduction Act Notics, see the Instructions for Form 980. Schedule R {Form 990) 2017
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Schedule R (Form 990) 2017 GOODWILL INDUSTRIES INTERNATIONAIL, INC.
Part it identification of Related Organizations Taxable as a Partnership. Complete if the organization answered "Yes" on Form 900, Part IV, line 34, because it had one or more related
i '~ organizations treated as a partnership during the tax year.
(a) (b} {c) (d) {e) U] () (h) M @ ()
Name, address, and EIN Primary activity db;!}:ille Direct controlling | Predominantincome Share of total Share of Dispropottiorats | Code V-UBI eneral orlPercentage
of related crganization (state or entity ﬁrelated, unrelated, income encd-of-year alocations? | amount in box  |M2r2ghg] ownership
foreign excluded from tax under assets ~1 20 of Schedule |gartner?
country} sections 512-514) - Yes | No | K-1 (Form 1065) [YesiNo

Identification of Related Organizations Taxable as a Corporation or Trust. Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related

Part . organizations treated as a corporation or trust during the tax year.
() () (o) () (®) ® (o) ™ | @
Name, address, and EIN Primary activity Legal domicile | Direct controlling | Type of entity Share of total Share of Percentage; s124)13)
of related organization (state or entity (C corp, S corp, income end-of-year ownership | controlied
forsign ortrust) - assets |_ontity?
country) Yes | No

Schedule R (Form €80) 2017
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Part V ' Transactions With Related Organizations, Complete if the organization answered “Yes" on Form 990, Part IV, line 34, 35b, or 36.

Note: Complete line 1 if any entity is listed in Parts I, lll, or IV of this schedule. Yes | No
1 During the tax year, did the organization engage in any of the following transactions with one or more related organizations listed in Parts [I-IV?
a Receipt of (i) interest, (ii) annuities, (iii) royalties, or (iv) rent from a controlled Nty ... . ... e | 1a X
b Gift, grant, or capital contribution to related organization(S) 1b X
¢ Gift, grant, or capital contribution from related OFGANIZATION(S) .................co..oo. oot ee e eee s s eee e ee e oot e et eeeserees e re et ee e ee e eeeeeeeeeeeeen oo ic X
d Loans or loan guarantees to or for related organization(s) id X
e Loans orloan guaranteas by related orGanization(8) 1e _ X
f if X
g | 1g X
h ih X
i 1i X
i 1i X
k Lease of facilities, equipment, or other assets from related OrganiZatioN(S) ... ... ... .ot eee e e e s e e eee e ee e ee s e eeee e ren e oo 1k X
| Performance of services or membership or fundraising solicitations for related organization(s) R X
m Performance of services or membership or fundraising solicitations by related organization(s) im X
n Sharing of facilities, equipment, mailing lists, or other assets with related organization(s) ..., |0 X
o Sharing of paid employees with related OFGANIZAtION(S) ... ... .. .. ... oot ee oo e eee e ee et ee e oo oo eee e e ee e ee e eeee e eeeeee e eeeeee oo eee e ees e e reres e 1o X |
p Reimbursement paid to related organization(s) for expenses X
q Reimbursement paid by related organization(s) for expenses X
r Other transfer of cash or property to related organization(s) X
s Other transfer of cash or property from related organization(s) X
2 _If the answer to any of the above is "Yes," see the instructions for information on who must complete this line, including covered relationships and transaction thresholds.
@ {b i© (d)
Name of related organization Transaction Amount involved Method of determining amount involved
type (as)

(1) GMJCS Q 63,973.[LOAN SERVICING AGREEMENT

2)

{3

4

{5}

(6}
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GOODWILL INDUSTRIES INTERNATIONAL, INC.

Schedule R (Form 980) 2017
'Piar”t‘V! Unrelated Organizations Taxable as a Partnership. Complete if the organization answered "Yes" on Form 990, Part IV, line 37.
Provide the following information for each entity taxed as a partnership through which the organization conducted more than five percent of its activities (measured by total assets or gross revenue)
that was not a related organization. See instructions regarding exclusion for certain investment partnerships.
(a) (®) (c) )] {e) (U] (9 () ® @ 0V
Name, address, and EIN Primary activity Legal domicile Pretliom(;nant illlcm(;le pasrlt]qu(rs égc_ Share of Share of ’-‘lllig:‘oal;:r- Code V-{EIBI20 General oriPercentage
i i related, unrelated, ¢ -of:: amount in box 20}managing i
of entity (state or foreign excﬁu ded from ax under L2 ,?5_,3 . total end-of-year alosalions?| "¢ Sehedule K- Leertner? ownership
countlry) sections 512_514) YosiNo ncome assets Yes| No (Form 1065) Yesi No
Schedule R {Forrn 880} 2317
76

732164 09-11-17



Schedule R (Form 990} 2017 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pages
ar Supplemental Information.

Provide additional information for responses to questions on Schedule R. See instructions.
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